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INSITE™ Electronic Service Tool Cylinder Cut-out Test and Injector
Performance Test Software Issue

Warranty Statement

The information in this document has no effect on present warranty coverage or repair practices, nor does it authorize TRP or

Campaign actions.

Contents
Product Affected
e ISX15 CM2250 SN

Issue

The Cylinder Cut-out Test and Injector Performance Test (IPT) in INSITE™ electronic service tool does not work accurately. The
Cut-out Test does not work on the rear bank and Injector Performance Test (IPT) fails for the rear bank injectors.

Root Cause:
o Software related issue.

Resolution
» New engine control module (ECM) calibration code is released on June 2020 which will fix the Cylinder Cut-out Test and Injector

Performance Test (IPT) in INSITE™ electronic service tool.
o Check ECM Calibration Revision History
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o Use the recommended Cummins® electronic service tool or equivalent to find the current ECM code and revision number in the

ECM.

o Compare the ECM code and revision number in the ECM to the calibration revisions listed in the ECM Calibration Revision
History Database for applicable changes related to this issue.
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