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: SIB66 1217 2020-08-24
DEACTIVATING COMFORT ACCESS SYSTEM

This Service Information Bulletin (Revision 1) replaces S| B66 12 17 dated October 2017.

What’s New (Specific text highlighted):
¢ New models added
e Situation section updated

MODEL

E-Series Production Date Affected Option Code

All As of September, 2010 With option code SA 322 (Comfort Access)
SITUATION

In certain situations, the customer requests to have Comfort Access (CA) deactivated in their vehicle. This
service information bulletin outlines how to perform this procedure and what functions in the vehicle will be
deactivated.

[Q_gr’ Before performing this procedure be sure that the customer is aware that the following features in

the vehicle will no longer work once Comfort Access is deactivated:

¢ Touching the outside door handle (TAGE) no longer locks/unlocks the vehicle. The customer has to
use the buttons on the remote control key.

¢ The Smart Opener (Contactless Tailgate Opener) will no longer work. The customer has to open
the trunk/tailgate with the remote control key or inside switch.

¢ Remote control key detection inside the vehicle interior (preventing the remote control key from
being locked inside the vehicle) may be does not work (Some models). This may lead to locking the
remote control key inside the vehicle.

¢ The outside tailgate button does not work when the vehicle is locked (comfort operation of tailgate
can only be activated with the remote control key).

e Walk away lock/unlock feature (Comfort Access 2.0) will no longer work.

CORRECTION

Deactivate CA via ISTA after fully explaining the functions that will no longer work to the customer.

PROCEDURE

Procedure for deactivating comfort access with ISTA/P (E Series vehicles only):
Connect the vehicle via ISTA/P; start New Session.

Select the "Vehicle" menu.

Select the "Conversions" tab.

Select the "Conversions (coding only)" tab.

Select conversion “Deactivate comfort access”

Accept the “Measures Plan” and complete the programming session.
Recheck and confirm that comfort access is deactivated.

Procedure for deactivating comfort access with ISTA (F, G and | Series vehicles):
e Connect the vehicle via ISTA; new session.
e Select “Vehicle management”.
e Select “Vehicle modification”.
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Select “Conversion / Coding only”.

Select “Deactivate comfort access”.

Accept the “Measures Plan” and complete the programming session.
Recheck and confirm that comfort access is deactivated.

Deactivating Comfort Access successfully; the vehicle order will be modified with K-Word (DCAF).

Always connect a BMW-approved battery charger/power supply (S| B04 23 10).

For information on programming and coding with ISTA, refer to DealerSpeed / TIS / Technical
Documentation / Diagnostics and Programming / Programming Documentation.

WARRANTY INFORMATION

This Service Information bulletin provides technical, diagnostic and repair-related information.

QUESTIONS REGARDING THIS BULLETIN

Technical inquires Submit feedback at the top of this bulletin
Warranty inquires Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Parts Department
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