
 

 

AfterSales BOL Technical Information 
 

                           MAS002291 
                               (BOL 20-08) 

 
Section: 08.49 - 3 A/C UNIT: ELECTRONIC CONTROL 

 
Models: M157/M156 MY19 
 
Issue: 
Insufficient air flow from the air conditioning system when the fan is set at maximum with hot 
ambient temperatures and/or in closed recirculation conditions. 
 
Cause: 
Different HVAC air flow compensation strategies in recirculation mode on all MY19 sedans with 
Assembly Number lower than: 
 
- 4040809 for M156 MY19 
- 5098307 for M157 MY19 
 
Action: 
If a customer complains about the above problems and the vehicle Assembly Number is lower 
than those listed above, proceed with updating the HVAC software (the new software version is 
identified as 18.42.34). 
 
If the vehicle is already equipped with the newer software version, the cause of the 
complainant needs further investigation. 
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