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Published date: 08/6/2020

Preliminary Information

PIC6377A Moan or Vibration Noise Heard During Low Speed
Maneuvers or Brake Apply
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac CT6-V 2019 - 2020 ALL ALL LTA ALL

Involved Region or Country North America

Additional Options (RPO) JE2

Condition Moan or vibration noise heard during low speed maneuvers or brake apply.

Cause
CT6 V-Series are equipped with high performance track capable brake lining that
generates high brake torque during a brake event.

 

 

 

 

Correction: 
Do not replace any parts at this time. Revised Upper Control Arms will be released during the third quarter of
2020 to address this concern. 

A bulletin will be released to replace this PI once parts are available. 

Please communicate to the customer this will not impact the designed performance or reliability of the
vehicle. Please share this information with the customer, including a copy of this message.
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