
Jaguar Land Rover Limited 2000 - 2020 (Rel. 2683) 

Special Service Message 

NOTE: A Special Service Message is a formal communication issued by Land Rover and carries the same importance of 
a Technical Service Bulletin. An SSM is a quick method of communicating "Need To Know" information to the technical 
service community. SSM's may be issued in advance of a technical bulletin or may be the only communication on a 
given topic. All information contained in Land Rover technical communications are intended for use by trained, 
professional technicians with the knowledge, tools, and equipment required to complete the procedure correctly and
safely. It informs the Technicians of conditions that may occur on some vehicles, or provides information that could 
assist in correct vehicle and diagnostic service. 

SSM 75002 - Defender Rear Doors Secondary Door Seal 
Creases

Models : Defender/L663  
Engineer Name : Skingle Paul

Last Modified : 15 AUG 2020 15:15:38
Category : Body 
Symptom : 110000 Sealing 

Content : Issue:
Secondary door seals are visually showing signs of creasing-kinked on rear 
door apertures.
Cause:
Secondary door seal fitted incorrectly at manufacturing.
Action:
See attached re-work procedure of the secondary door seals.
Slide 2-3: Identifying the concern.
Slide 4: Seal Identification marks.
Slide 5-9: Modification procedure.

File : Secodary door seal SSM re-work insrtuction.pdf
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