
Exterior A-Pillar Trim Discoloration / Fading 19-20 MY RR Velar

Customer Voice:
• A customer may report that the A-Pillar trim is discolored or faded.

Technical Description:
• At higher times in service the exterior A-Pillar trim color may appear changed 

from the original color.

Status:
• Engineering is currently investigating this concern.
• Please submit an EPQR with pictures for any cases of customer complaints that 

you find for this concern.
• A request for return of any discolored / faded parts will be raised to support the 

investigation.
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PRINTED COPIES ARE UNCONTROLLED 37


