
Rear Doors Difficult To Open 20MY Defender

Customer Voice:
• A customer may report the rear door is difficult to open.

Technical Description:
• The rear door seal may catch and drag on the quarter glass due to an incorrect 

C-Pillar exterior trim finisher alignment.

Status:
• SSM74962 was published July 29, 2020 to initially address this concern.
• TSB JLRTB02052NAS1 is being published to replace SSM74962.
• Should a customer express a concern, please refer to this TSB for repair 

guidance.
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