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L551 Glitching Screen 20MY RR Evoque

Customer Voice:
• Upper and/or Lower screen behaves erratically: glitching, flickering, or scrolling.

Technical Description:
• A software calibration change was released in 20B1, some vehicles continue to 

exhibit erratic behavior.

Status:
• If the issue persists after installing 20B1 lock the vehicle and allow it to go to 

sleep.
• If the issue continues, check the APIX cables for proper routing, any damage, 

kinks, or tight bends.
• For any issues that are discovered post 20B1 please submit a TA or EPQR with 

photos of the failure mode and the IMC is already at 20B1.


