GROUP MODEL
ELE 2018-2019
Niro (PHEV, EV)
NUMBER DATE
202 August 2020
TECHNICAL SERVICE BULLETIN

SUBJECT: SERVICE ACTION: IN-CABLE CONTROL BOX
PROTECTION COVER INSTALLATION (SA425)

This bulletin provides information on the installation of the In-Cable Control Box (ICCB) / Level
1 Charge Cord protection cover on some Niro (PHEV/EV) vehicles listed below, in order to
protect the ICCB from impact which can easily cause damage. Before conducting the
procedure, verify the vehicle is included in the list of affected VINSs.

MY Model ‘ Production Date Range
2018-2019 Niro (DE PHEV) September 26, 2017 to June 19, 2019
2019 Niro (DE EV) December 5, 2018 to June 19, 2019

- % NOTICE

A Service Action is a repair program without customer notification that is performed
during the warranty period. Any dealer requesting to perform this repair outside the
warranty period will require DPSM approval.

Repair status for a VIN is provided on WebDCS (Service — Warranty Coverage —
Warranty Coverage Inquiry — Campaign Information). Not completed Recall / Service
Action reports are available on WebDCS (Consumer Affairs — Not Completed Recall
— Recall VIN — Select Report), which includes a list of affected vehicles.

This issue number is SA425.

Printed TSB copy is for reference only,; information may be updated at any time.
Always refer to KGIS for the latest information.

Circulate To: General Manager Service Manager Parts Manager

Service Advisors Technicians Body Shop Manager Fleet Repair
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SERVICE ACTION: IN-CABLE CONTROL BOX
Installation Procedure:
1. Pull the inner bottom side openings

outward from the ICCB protection cover

(A).

2. Insert the ICCB device (B) into the
protection cover (A) as shown.

The service action is complete.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

TSB: SA425 Soul (SK3 EV), Niro (DE PHEV/EV) August 2020 D
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SERVICE ACTION: IN-CABLE CONTROL BOX
PROTECTION COVER INSTALLATION (SA425)

AFFECTED VEHICLE RANGE:

Model Production Date Range

Niro (DE PHEV) September 26, 2017 to June 19, 2019

Niro (DE EV) December 5, 2018 to June 19, 2019

REQUIRED PART:

Part Name Part Number

ICCB

Protection Cover 91887 G7500QQK

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
Type el N Qty. Description Code L P/N Qty.

(SA425)
Vv 91887 G5520 0 ICCB Protection Cover 200031R0O
Installation

0.2

M/H 91887 G7500QQK 1

* NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers
should reference SA425 when accessing the WebDCS system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

LY, TSB: SA425 Soul (SK3 EV), Niro (PHEV/EV) August 2020



