» CAN-AM ® ON-ROAD

GENERAL INFO

Date: July 9, 2020 i+ &
Recipient: Dealer Principal, Parts Manager
Subject: Fitment issue with backrest for Can-Am Spyder RT MY20

Dear BRP Dealer,

Please note that we are aware of a fitment issue with the backrest (#219400967) for the Can-Am
Spyder RT MY20. The issue prevents the backrest from being installed on the LinQ Rack. Do not
attempt any modification or use excessive force to install the backrest, return your current
backrest inventory to BRP using the steps below:

Dealer Action
1. Determine the quantity of backrests (#219400967) you have in stock.
2. Submit a “Parts from Inventory Claim” for the complete quantity.
3. Return all parts to the BRP warranty department.

Please know that BRP will issue a solution with a new product number. We will reach out to you shortly
once the solution is available.

We apologize for the inconvenience that this may have caused.

Thank you,
The Product Performance and Quality team
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