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Information: Handling a Complaint in Relation to Taycan Vehicles - Observe Specified
Procedure (124/20)

Vehicle Type: Taycan (Y1A)

Model Year: As of 2020

Information: Optimization of fault analysis at the Porsche dealer and subsequently for identifying field
issues

Work
Procedure:

When recording customer complaints, also ask the customer when the problem occurred (day and time)
and enter the information in the case documentation (PQIS quality line, customer statement).

Information
Recording the time of the complaint is an important point for carrying out a targeted fault diagnosis at the
Porsche dealer and at Porsche AG.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2020 Porsche Cars North America, Inc.
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