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BMW Motorrad USA
Aftersales Parts Information Bulletin

TEC253 K51 High Windshield

®
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Overview: BMW AG has requested inspection of the following part number against the below picture to

ensure "DOT" is located in correct area.

Description

Part Number

Windshield, High

43 63 8 557 868

Stock should not be sold or installed on any vehicle until inspection has been completed.

Concerned are all parts delivered and shipped so far.

Please return all incorrect part(s) to your facing Regional Distribution Center (RDC). Submit for return using a
YR26 damage claim with order reason BM2. A valid BMW delivery and delivery item number must be

entered, and TEC253 must appear in the text of your TEC claim.

TEC253 is valid from July 15, 2020, through July 29, 2020. The deadline for filing a

claim under TEC253 is July 29, 2020. All parts must be returned to your facing RDC no
later than August 12, 2020.
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Please reorder the same part number if needed.

MORE QUESTIONS?

Contact Information:

Aftersales Business Development Manager

Ben Radzyner

Benjamin.Radzyner®@bmwna.com

Aftersales Marketing Specialist

Adam Sacher

Adam.Sacher@bmwna.com

Material Planning and Parts Logistics Analyst

Phil DiGaetano

Philip.DiGaetano@bmwna.com

Inventory Integrity Specialist

Jonathan Soto

Jonathan.Soto@bmwna.com
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