Service Bulletin

Bulletin No.: 19-NA-068

Date: July, 2020

TECHNICAL

Subject: Malfunction Indicator Lamp (MIL) [lluminated, Intermittent Service Messages, Gauges
May Be Erratic - DTCs U0073, U0121, U0100 and/or U0101 Set, G103 Inspection
Model Year: VIN:
Brand: Model: Engine: Transmission:
from to from to
Chevrolet Trax 2015 2020 All All

Involved Region or Country

North America, Argentina, Brazil, Colombia, Ecuador, Paraguay, Uruguay, China, Korea,
Israel, Germany, Saudi Arabia

Condition

Some customers may comment on a MIL illuminated, service messages may be
displayed intermittently, and/or gauges may be erratic.

Technicians may find DTCs U0073, U0121, U0100 and/or U0101 Set.

Cause

5300153
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The cause of the condition may be a poor ground connection at G103 (1), located at the
left front frame rail in front of the battery.

Correction

5312724

Important: Check resistance of the stud, as well as the nut and ground eyelet. If
equipped with hex shaped/anti-rotational feature, after cleaning, ensure that the eyelet
fully seats down onto the stud hex feature before torquing the fastener.

Perform inspection on ground G103; clean and/or remove paint from the grounds contact
points and torque fastener to specification.

= Refer to Fastener Specifications in Sl.

Parts Information

No parts are normally required for this repair.
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Warranty Information
For vehicles repaired under warranty, use:
Labor Description Labor Time
Operation
5430962 Ground Connection Repair Use
Published
Labor
Operation
Time
Version 3
Modified Released April 04, 2019
November 12, 2019 Removed the Holden Trax model, updated the Involved Region or
Country section, updated the Subject and Condition for possible erratic gauges and
added Additional Keywords.
July 15,2020 Added the 2020 Model Year and updated the Involved Region or Country
section.

Additional SI Keywords: G103, SES, CEL

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha_t could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the CERTIFICATION

information.



