APPROVED CUSTOMER EMAIL COMMUNICATION (TOYOTA)
US ONLY

Subject Line: Update required to improve the connected features of your vehicle
Mobile Preheader: Please contact your dealer.

Dear [First Name] [Last Name],
Thank you for choosing Toyota.

Our records indicate you have expressed a concern with your Connected Services. A complimentary vehicle update is
available during your vehicle’s basic warranty period to support remote activation and location data on the application.

When you are ready to have the update performed, please contact your dealer.

Your satisfaction is one of our top priorities. If you have any questions regarding your included Connected Services trial,
please contact the Toyota customer Experience Center at 1-800-331-4331, Monday through Friday, 7:00 am to 7:00 pm,
and Saturday, 7:00 am to 4:30 pm Central Standard Time.

Sincerely,

Connected Services
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APPROVED GUEST EMAIL COMMUNICATION (LEXUS)
US ONLY

Thank you for choosing Lexus.

Our records indicate you have expressed a concern with your Lexus Enform Services. A complimentary vehicle
update is available during your vehicle's basic warranty period to support remote activation and location data on
the application. When you are ready to have the update performed, please contact your.

Your satisfaction is one of our top priorities. If you have any questions regarding your included Lexus Enform trial,

please contact the Lexus Enform Guest Support at 1-800-255-3987, Monday through Friday, 7:00 am to 7:00 pm,
and Saturday, 7:00 am to 4:30 pm Central Standard Time.

Sincerely,

Lexus Enform
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