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Symptom/Vehicle Issue: Radio Reverse Display Has A Fuzzy Image View  

 

Customer Complaint/Technician Observation: Customer complains after a recent car 

wash, heavy rain or a one day defined change in appearance, the reverse camera image is not as 
sharp; fuzzy image view. Technician observed the lack of clarity and sharpness.  
 

Discussion: Some vehicles built between 5-28-19 to 9-27-19 may experience a radio reverse 

camera image display that as lost recent clarity. If the radio image lacks original clarity, inspect the 
camera lens as shown below for any obvious dirt or contaminates on the lens.  
 If the camera lens appears clear and clean, examine the camera lens closely comparing to the 
below image. If the camera lens internally matches the below image, replace the camera to resolve.   
  
 

 

 


