ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: SPL-00-0372V2 Issued: 03 April, 2020
Subject: Vehicle Health Check
Applicable to: All Dealers
Distribute to: Head of Business Warranty Staff
After Sales Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Dear Colleagues,

The Vehicle Health Check (VHC) is an essential part of ensuring a customer’s continuous, safe and reliable journey with
Aston Martin. Please perform a VHC when a vehicle comes into the workshop, using the form available in Tech Hub (and
attached to this document), or an appropriate alternative.

If you have any queries in connection with any aspect of this Policy Letter, please email: AskAmtech@astonmartin.com

Thank you for your continued support.

Yours faithfully
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Andrew West
Director, Client Services
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ASTON MARTIN

VEHICLE HEALTH CHECK

Customer Details:

(Please circle where appropriate)

Date:

Customer Name:

Contact Number:

Vehicle Details:

Model: Reg. Number:
Mileage: mls/kms
VIN:

Vehicle Records:
Manufacturer’s Warranty Expires: Vehicle Safety Check (MOT) Expiry Date:
Service Record Stamped and Up-to-date: ~ Yes/No Next Service Due:
Extended Warranty: Yes / No Extended Warranty Expires:
Outstanding Campaigns:

Vehicle Inspection

Wheels and Tyres:
Left Front Tread depth (mm): Pressure:
Left Rear Tread depth (mm): Pressure:
Right Front Tread depth (mm): Pressure:
Right Rear Tread depth (mm): Pressure:
Battery - open circuit voltage: \%

Accessories fitted:
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VEHICLE HEALTH CHECK

Vehicle Checks

The following areas should be checked as thoroughly as possible in the time allowed.

ASTON MARTIN

Upper Body

OK

Not OK

Comment

Interior

Horn operation

Climate control operation

Windscreen washer system operation

DIM operation and warning lights

Occupant restraint systems

Power windows, switches and door locks

Interior controls

Rear view mirror

Exterior

Windscreen wipers

Exterior rear-view mirrors

Lights

Security system

Under Bonnet

Engine oil level

Engine coolant level

Washer fluid level

Brake/clutch fluid level

Power steering fluid level

Air conditioning system operation

Accessory drive belt condition

Under Body

OK

Not OK

Comment

Steering system

Brake pads and discs

Parking brake pads

Brake cables, pipes, hoses etc.

Suspension system

Exhaust system/catalyst

Check Engine for leaks

Check Transmission for leaks

Check Differential for leaks

Check Underbody fluid pipes for leaks

Wheels and Tyres

OK

Not OK

Comment

Tyre size, type and orientation

Check road wheels for condition

Spare wheel condition

Technician Comments:
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VEHICLE HEALTH CHECK ASTON MARTIN

Visual Inspection

Example e 0@/@2& rear doore has a sorateh i the paid,

= Ko bunper soratehed o the affvide,

Widsereen has a aé//b withiv the driver § wiw.
0fﬁ*fé@ front whee! kas damage G the ouler edpe.,
0fﬁ% exterir mirror domaged,

Notes:

Notes:

/

T

Important:  This report is the result of a visual inspection only. Further checks or disassembly may be required to
determine the full extent of requirements.

Inspected by: Signature: Date:
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