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08/05/2020 
 

       This Notice applies to your vehicle VIN listed above. 
 

Dear Forest River Customer: 
 

Forest River is alerting you to an issue involving certain 2021 – Cargo Mate and 2021 – Continental Cargo van trailers, 
2020 – 2021 – Cedar Creek fifth-wheel travel trailer recreational trailers, 2020 – 2021 – Cross Trek and 2020 – 2021 - 
Prism Class C motor home recreational vehicles. Please see the information below which describes the issue and 
provides you with details on the steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
Per the TSB received by Lippert Components, Inc.: This document outlines the inspection (and correction) of Thule Regal 
Awnings to determine if there is too much gap between the roll tube and end plates, which could cause the fabric to 
extend over the edge or the roll tube could shift along the axle plane. 
 

OWNERS: WHAT SHOULD YOU DO? 
Please contact your dealer immediately and request a service appointment to schedule the free repair.  The vehicle 
Owner is responsible for arranging to have the work completed.  Please state you have been notified by Forest River of 
the issue and provide the TSB number (located at the top of this page) to the dealership.  It is also helpful to give the 
dealership a copy of this letter when you take your vehicle in for the repair.   
 

You may visit www.forestriverinc.com to search for dealer locations. 
 

HOW LONG WILL THE REMEDY PROCESS TAKE? 
The estimated time of repair is .30 HRS. However, the dealership may need to keep your vehicle or schedule an 
appointment with you for a later date to fit into their regular service schedule.  
 

DEALERS: WHAT SHOULD YOU DO? 
See the attached service instructions. 
 

MAY FOREST RIVER OR LIPPERT ASSIST YOU FURTHER? 
 

HELPFUL CONTACT INFORMATION: 
 

CONTACT PHONE EMAIL 
Lippert Customer Service (574) 537-8900 customerservice@lci1.com 

Cargo Mate/Cont. Cargo Customer Service (254) 420-0171 N/A 
Cross Trek & Prism Customer Service (574) 825-8602 N/A 

Cedar Creek Customer Service (260) 593-4000 N/A 
 

WHAT IF YOU HAVE PREVIOUSLY PAID FOR REPAIRS TO YOUR VEHICLE FOR THIS PARTICULAR CONDITION? 
If you have already paid for a repair that is within the scope of this service bulletin, you may be eligible for a refund of 
previously paid repairs. Refunds will only be provided within the scope of this Technical Service Bulletin. 
 

Please send the service invoice to the appropriate brand address below: 

 
 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
BUILDING 11 
423 N MAIN ST 
MIDDLEBURY, INDIANA 46540-9218 
  

 Technical Service Bulletin: 51-1205 
LCI TSB Number: TSB 01-004-20B 
  

 
<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 

 
Forest River, Inc. 

Engineer 
Office of Corporate Compliance 

 
 

Cargo Mate & Continental Cargo 
Forest River, Inc. 
Attn: Warranty Manager 
8300 Imperial Dr. 
Waco, TX 76712 

Cross Trek & Prism 
Forest River, Inc. 
Attn: Warranty Manager 
423 N Main St. 
Middlebury, IN 46540 

Cedar Creek 
Forest River, Inc. 
Attn: Warranty Manager 
501 Hawpatch Dr. 
Topeka, IN 46571 

http://www.forestriverinc.com/
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Note: This bulletin supersedes TSB 01-004-20 dated April 17, 2020, which should be removed from your files.

Purpose

This document outlines the inspection (and correction) of Thule Regal Awnings to determine if there is too 
much gap between the roll tube and end plates, which could cause the fabric to extend over the edge or the 
roll tube could shift along the axle plane. 

Safety

This document provides general instructions. Many variables can change the circumstances of any 
procedure, i.e. the degree of difficulty involved in the service operation and the ability level of the individual 
performing the operation. This document cannot begin to plot out procedures for every possibility, but will 
provide the general instructions for effectively installing, removing or servicing the system. In the event the 
skill level required is too advanced or the procedure too difficult, a certified technician should be consulted 
before performing the necessary operation. Failure to correctly install, remove or service the system may 
result in voiding the warranty, inflicting injury or even death.

Resources Required

•	 Cordless or electric drill or screwdriver
•	 Appropriate drive bits
•	 Small hammer or mallet
•	 Micrometer
•	 Metric T-handle wrenches (optional)
•	 Flat head screwdriver or pry bar

Inspection: 0.3 hours (need two measurements)  

Corrective Action: 0.3 hours(adding washers)

Labor Time

The "CAUTION" symbol above is a sign that a procedure has a safety risk involved and may cause 
personal injury, product and/or property damage if not performed safely and within the parameters 

set forth in this document.

The “WARNING” symbol above is a sign that a procedure has a safety risk involved and may cause 
death, serious personal injury, severe product and/or property damage if not performed safely and 

within the parameters set forth in this document.

Thule Regal Tolerance Adjustment Kit

Note: Use parts as needed. Discard unused parts.
Thule Regal Tolerance Adjustment Kit -  2020115013

Description Qty
Instruction manual 1
Washers 6
Front end cap screw 1
Rear end cap screws 3
End plate screws 2
QA approved sticker (See figure 21) 1
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Inspection

Check the following steps on the flow chart (Fig. 1 ) to determine if the awning needs to be modified.

Fig. 1�
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Production Label Inspection
1.	 Open the awning at least three feet.
2.	 Check for the production label (Fig. 2A) near the left hand end cap, inside the lead rail profile.

Fig. 2�

A

Note: If the production label is not present, go to the Screw Inspection section on page 4. If the 
production label is present and dated (DD/MM/YY) prior to February 2020, skip to the Tolerance 
Inspection on page 5. If the production label is present and dated (DD/MM/YY) February 2020 or 
later, no further action is needed.
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Screw Inspection
1.	 Physically move/rock the end caps to check fixation of the end plate with 20mm torx fasteners.

Note: Visual inspection of the two 20mm torx fasteners (Fig. 6) will require removal of the end caps.

2.	 Open the awning at least three feet.

3.	 Remove the 15mm torx fastener securing the front end cap (Fig. 3) with appropriate bit. 
4.	 Pop off the front end cap (Fig. 4A) with a flat head screwdriver or pry bar. 

Fig. 3� Fig. 4�

Fig. 5�

5.	 Remove the three 3mm hex fasteners (Fig. 5) securing the rear end cap with appropriate bit.
6.	 Verify the presence of the two 20mm torx fasteners (Fig. 6) on the awning end plate. 

Fig. 6�

Use caution removing the fasteners securing the end caps, they can easily be stripped.

A

7.	 Repeat steps 2 through 6 for the other end cap. Retain all hardware for re-installation.
If the fasteners are present on the awning ends, go to the Tolerance Inspection section on page 5. If the 
fasteners are not present, install the two 20mm torx fasteners provided. 
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Tolerance Inspection

Note: If the end caps have already been removed for screw inspection, skip to step 6. 

1.	 Open the awning at least three feet.

Fig. 7� Fig. 8�

A

2.	 Remove the 15mm torx fastener securing the front end cap (Fig. 7) with appropriate bit.
3.	 Pop off the front end cap (Fig. 8A) with a flat head screwdriver or pry bar. 

Fig. 9� Fig. 10�

Use caution removing the fastener securing the front end cap, it can easily be stripped.

4.	 Set front end cap (Fig. 8A) aside for re-installation. 
5.	 Repeat steps 1 through 4 for the other end cap. Retain hardware for re-installation.
6.	 Using a micrometer measure the gap between the awning roll tube and end plates on both the right 

and left sides (Fig. 10).
7.	 Add the two measurements and see Tolerance Inspection Table on page 6 for measurement specifics.
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Tolerance Inspection Table
Procedure
1.	 Measure the gap on the left and right sides (Fig. 11).

•	Measure at the axle centerline height. 
•	The minimum is always 8mm (0.3150")

Fig. 11�

2.	 Add both values and compare with table below.

Gap sum (mm) Gap sum (") Action 
16mm - 17mm 0.6299" - 0.6693" No action
17.1mm - 18mm 0.6732" - 0.7087" Add 1 washer (*)
18.1mm - 19mm 0.7126" - 0.7480" Add 2 washers (*)
19.1mm - 20mm 0.7520" - 0.7874" Add 3 washers (*)
20.1mm - 21mm 0.7913" - 0.8268" Add 4 washers (*)
21.1mm - 22mm 0.8307" - 0.8661" Add 5 washers (*)
(*) DIN988 A2 (16mm x 22mm x 1mm) 

3.	 See Corrective Action section on page 7 if washers need to be added.
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THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20B
Product: Thule® Regal Awning

Date: June 19, 2020

Corrective Action

Note: This action should be performed on the left side only.

1.	 Open the awning completely.
2.	 Tie up the spring arms (Fig 12).
3.	 Release all the fabric tension. DO NOT proceed to step 6 until fabric tension is released.

Note: If the rear end cap has already been removed in a previous section, skip to step 6.

4.	 Remove the three 3mm hex fasteners securing the rear end cap (Fig. 13) using appropriate bit. 
5.	 Remove rear end cap (Fig. 14). 

Fig. 13� Fig. 14�Fig. 12�

6.	 Remove the two 20mm Torx fasteners from the end plate (Fig. 15) using appropriate bit.
7.	 Remove the end plate (Fig. 16).
8.	 Add the necessary washers (Fig. 17) according to the table on page 6.

Fig. 15� Fig. 16� Fig. 17�
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As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 

technical documents, product videos and a training class schedule are available at lci1.com or by downloading the MyLCI app.

THULE® REGAL AWNING INSPECTION 

TSB Number: TSB 01-004-20
Product: Thule® Regal Awning

Date: April 2, 2020

9.	 Tap the axle with small hammer or mallet to eliminate excess play (Fig. 18).
10.	 Align the end plate on the axle (Fig. 19) and secure with previously-removed 20mm Torx fasteners (Fig. 20).

Fig. 18� Fig. 19� Fig. 20�

11.	 Individually dry fit the end cap(s), taking care not to pinch or cut the wires on the drive head side. 
12.	 Re-install the three 3mm hex fasteners with appropriate bit (Fig. 13).
13.	 Re-install the 20mm Torx fastener using appropriate bit (Fig. 7). 

Use caution re-installing the fasteners securing the rear end cap, they can easily be stripped.

Install Quality Label

1.	 Install quality label (Fig. 21) on production label as shown below or at this location near the left hand 
end cap inside the lead rail profile, if there is no production label present.

Fig. 21�
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