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Preliminary Information

PIT5760 Passenger Side HVAC Blows Warm After Performing
Bulletin 17-NA-293
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Envision 2016 - 2017 All All All All

Involved Region or
Country:   North America

Additional RPO/s:   CJ4

Condition:   Passenger side A/C blows warm after performing bulletin 17-NA-
293.

Cause:   Temperature sensor connectors swapped during service. 
Correction: 
Refer back to the illustrations in bulletin 17-NA-293 and the Important information in red.
Check the wire colors in the connectors for the Evaporator Temperature Sensor and the Right
Vent temp Sensors. If they are swapped the controller will always think the right side is too
cold and command the temperature door to hot. 

Warranty Information
There is no applicable warranty operation for this repair. 
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