
Bulletin No.: PIT5689B
Published date: 06/22/2020

Preliminary Information

PIT5689B No Restart after an Auto Stop Event / No Crank / DTC
U0102 U0284 U0285 U0672 P0617 P26E6 P305D U111A U111E
U1348
Product Investigation Review Required
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Silverado 1500 (New Model) 2019 All All All All

Chevrolet Silverado 1500 2020 All All All All

GMC Sierra 1500 (New Model) 2019 All All All All

GMC Sierra 1500 2020 All All All All

Involved Region or Country North America

Condition

Some customers may comment of the following:

- After an auto-stop event the engine does not restart. 
- No crank (may be intermittent) 
- SES MIL with any of the following DTCs: U0102, U0284, U0285, U0672, P0617,
P26E6, P305D, U111A, U111E, U1348

Cause
These concerns are currently being reviewed under engineering investigation
PIE0572. Please review PIE0572 if vehicle is exhibiting these conditions.

 

 

 

 

 

 

 

 

 

 

Version History
Version 3

Modi�ed
06/04/2019 - Created on  
11/22/2019 - superseded to update the title, condition and correction. 
6/22/2020 - Updated to temporarily refer to PIE0572 for this condition.
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