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Thank you for your prompt attention to this matter.  
 
NISSAN NORTH AMERICA, INC. 
Aftersales DIVISION 
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SERVICE PROCEDURE: 

1. Open the hood. 

 Pull hood lock release handle on 

driver side to unlatch the hood 

(Figure 1) 

 Release the secondary hood latch 

and lift open the hood  (Figure 2) 

 
 

 

 
Figure 1 

 
Figure 2 

2. Locate the two areas for inspection on 
the driver side (Left) LED headlamp  

(Figure 3). 

 Upper laser etch marking 

 Lower laser etch marking 

 
  Figure 3 

 

PC747 - 2019 TITAN  
LED HEADLAMP INSPECTION 

Hood Lock 
Release Handle 

Upper Laser 
Etching 

Lower Laser 
Etching 
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3. Inspect upper laser etch marking. 
 

 

 

 
Figure 4 

 

 

 

 

4. Inspect lower laser etch marking.  
 

 
Figure 5 

 

 

 

 

  

 

CORRECT ETCH MARK (Blank) INCORRECT ETCH MARK (H11) 

CORRECT ETCH MARK (VOL)  INCORRECT ETCH MARK (VOR) 

Upper Laser 
Etching 

Lower Laser 
Etching 

Line Art Drawing of 
Left LED Headlamp 

Line Art Drawing of 
Left LED Headlamp 
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5.  Repeat steps 2-4 to inspect the passenger side (Right) headlamp. 

6. Are any of the laser etch markings Incorrect on either headlamp? 
 

A. Yes, go to Step 7. 
 

B. No, go to Step 8. 
 

 

7. If any of the headlamp etching marks has an inspection result of Incorrect, then do 
not submit a Warranty claim. 

 
A. Continue to Hold the vehicle. 

 

B. Send an E-mail identifing which headlamp has the incorrect etching marks to: 
       

nnafqasupport@nissan-usa.com 
 

Make sure to include the below information: 
 

 E-Mail Subject Line: PC747 Titan Headlamp Inspection  
 VIN: 

 Dealer Name: 
 Dealer Code: 

 Dealer Address: 
 Contact Person Name: 

 Contact Person Phone Number: 
Important: 

 Identify which headlamp has Incorrect etching mark inspection result  
 Attach clear picture of the Incorrect headlamp etching markings 

 

Nissan FQA will review the E-mail submissions within two business days of 
receipt.  FQA will then provide the dealer with repair and warranty claim 

instructions. 
 

8. Close the vehicle hood.  Submit warranty claim using Op Code PC7470.  
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CLAIMS INFORMATION 
 

Submit claim using the following claims coding: 
 

Work Order Line Type: “CM” Campaign 
 

Campaign:  PC747 

Claim Type: CM 

 

PNC: PC747 

Symptom: ZZ 

Diagnosis: 99 

Description: 
Op 

Codes 

Flat 

Rate 

Time 

Parts 

Required 

on claim 

Expense 

Code 

Required 

Inspect laser etching marks on 

both headlamp assemblies  

(OK Condition)  

PC7470 0.2 Hr NO NO 

 


