Technical product information

Topic New Continental GT and GTC - Rear quarter glass not fully
Market area United States EO5 Bentley USA and rest America (6EQ5)
Brand Bentley

Transaction No. |[2060079/1

Level EH

Status Approval

Release date

New customer code

Object of complaint Complaint type Position
body fixtures and fittings -> window opening/closing, window heating functionality

body fixtures and fittings -> window opening/closing, window heating -> electric functionality -> cannot be closed

body fixtures and fittings -> window opening/closing, window heating -> window functionality -> without rear left
return at door- closing function / defect

body fixtures and fittings -> window opening/closing, window heating -> window functionality -> without rear
return at door- closing function / defect righ

Vehicle data

New Continental GT and GTC

Sales types

Type MY [Brand [Designation [Engine code |Gearbox code [Final drive code
3S3* 2018 [E * * *

3S3* 2019 E * * *

3S3* 2020 E * * *

3S4* 2019 [E * * *

354* 2020 [E * * *

Chas is numbers

Manufacturer [Filler [Type [Filler MY |Factory [From [To Prod from |Prod to
SCB * * * * IC 000011|081983

Documents
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Technical product information Transaction No.: 2060079/1
New Continental GT and New Continental GTC - Rear quarter glass not fully closing

Customer statement / workshop findings

During window and/or door close operation, the front door drop glass closes and seals (Point A) however, the rear quarter glass does
not fully close and seal (Point B) leaving a gap between the front and rear glass (Point C) - Figure 1.

Figure 1.

Technical background
Refer to the Measure section of this TPI
Production change
All vehicles from VIN SCBCG13S5LC081983 have the latest level of software installed at the time of production
Measure
The current vehicle Software, Record Number (Dataset) and Record Version levels must be determined, prior to continuing with this document,
as follows:

Note:- Vehicles manufactured from SCBCG13S5LC081983 have the latest Software, Record Number ( Dataset) and Record Version installed.
Software, Record Number and Record Version levels

From the Bentley approved Diagnostic tester main screen, select Control units and then Control units list - - figure 2.
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Figure 2

Scroll to 0042 - Door Electronics Drivers Side (42 - Door Electronics Drivers Side) - figure 3.
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Figure 3.
‘Right click” on 0042 - Door Electronics Drivers Side (42 - Door Electronics Drivers Side) and select Guided Functions - Figure 4.
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Address  Event Name B seff-diagnosis
0081 0 Gear Shift Control Module (81 - Gear Shift Control Module) (3SC713041A 0277 GSMAL ) P
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Select 42 - Read identification data (Rep.Gr.57) then Execute - figure 5.
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Address Event

Name 0042 - SVM - check control unit configuration
42 - Clear fault memory (Rep.Gr.57)
42 - Inalisation (Rep.Gr.57)

B seif-diagnosis

0081 0 Gear Shift Control Module (81 - Gear Shé

0002 0 Transmission Control Module (02 - Tran: 42 - Read identification data (Rep.Gr.57)

o TS TRy
42 - Replace ECU
42 - Soft close basic seting (Rep.Gr.57)

|loso_z2AEK)
() Test instruments

0042 0 Door Electroriics Driver Side (42 - Door £}

0052 0 Door Electronics Passenger Side (52 - D TSG BFS)
0082 0 Head Up Display (82 - Head Up Display) |

0003 0 Brakes 1 (03 - Brakes 1) (971907379E 0

0013 0 Adaptive Cruise Control (13 - Adaptive Cruise Control) (3SD907572A 0350 LRR4 )
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Make a note of “Software Part Number”, “Software Version”, “Record Number” and “Record Version”- figure 6.
Cross reference the “Software Part Number”, “Software Version”, “Record Number” and “Record Version” with Table 1 below, determine if the
Control Unit requires an update. Continue to check the three remaining Control Units — 0052, 00BB and 00BC using the same process.
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Figure 6 |

Table 1. Software, Record Number and Record Version levels

Control Unit Address Software Part Number | Software Version Record Number - Target | Record Version - Target
Data Container Data Container Version

0042 - Door Electronics | 4M1959953D 0189 V03.935.323.BY 0002

Drivers Side

0052 - Door Electronics | 4M1959952D 0189 V03.935.323.EY 0002

Passenger Side

00BB - Door Electronics | 4M1959955D 0189 V03.935.306.KT 0001

Drivers Side - Rear

00BC - Door Electronics | 4M1959955D 0189 V03.935.306.KU 0001

Passenger Side - Rear

If the Door Control Unit Software, Record Number (Dataset) or Record Version are not at the levels in Table 1 proceed to Control Unit Update,
below.

Control Unit Update

o The closed- circuit voltage of the vehicle must be at least 12.5 V during the update. Connect a suitable battery charger to the vehicle.
For further information refer to the Repair manual.

o The closed- circuit voltage of the vehicle must be at least 12.5 V during the update. Connect a suitable battery charger to the vehicle.
For further information refer to the Repair manual.

o Because of the highest transmission stability you MUST use the diagnosis interface VAS 6154 ( WiFi diagnostic tool) ONLY in USB
operation or the cable- connected VAS 5055 for the reprogramming ( updating) of control units. If these units are not available, the
diagnosis interface VAS 5054 ( A) can also be used in USB mode.

o Do Not under any circumstances use a Bluetooth connection to conduct the reprogramming ( updating) of control units.

1) Switch on vehicle ignition, ensure the ignition is on for the duration of the update (unless otherwise instructed).
2) From the diagnostic tool main desktop select the Off Board Diagnostic Information System =2
- Select - Start diagnosis.
- Select - Model / Engine.
3) Select Special functions (1), Select SVM - Problem related Hardware/Software Update (2), Select Perform test (3) - Figure 7.



Operating modes

Status. Tests

B Seif-gagnosis

- 74 - Loading mode activale or deactivale (Rep-Grdd)

Software Version Management (SVM)
3 Test Instrument

- SVM - Activations

- SVM - Communicaion Test \
II - SVM - Protlem refied Hatdware/Sotware Update 2]

— SWM - Target / Actual comparson

- SVM - Vehicle modifcason

SVM Further Actions.

- SVMMMI - Reset Faull Memory

SVM MMI - 1798 - Rentacs Cantml Hing

Figure 7.
4)  Atthe SVM screen (1) enter the specific SVM code 370DOORS189 and then select Adopt (2) - Figure 8.
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Figure 8.
5) Check you have entered the correct SVM code (1) and select Yes (2) and follow all on screen prompts - Figure 9.

EO sniification no.: W-‘W
01000 :
BENTLEY

The SVM code entered by you is

370D00RS189 1
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Figure 9.

- When prompted enter your global user ID and password

- Follow all on screen prompts to continue through the procedure, the identification data will be transferred

- Once the software that requires changing is detected select Done/Continue, Follow all on-screen prompts the online connection will
deliver the required software to the tester

Follow all on screen prompts until update is complete
6) Clearall DTC's and ensure all applicable test plans are followed including Basic settings and initialization routines



Warranty accounting instructions

Software update

Warranty type 110 or 910
Damage service number 64 38
Damage code 0040

Labour operation code 01510000
Time Time taken from ODIS log - Maximum 50 TU



