
Noise From Dynamic Suspension 17 - 20MY Range Rover

Customer Voice:
• A customer may report a hum/ groan type noise in the cabin when coming from 

under the vehicle or a knocking noise from front suspension driving over 
bumps.

Technical Description:
• Noises emanating from the Dynamic Response system actuator bar (front or 

rear).

Status:
• Engineering are investigating noise concerns relating to the Dynamic Response 

system actuator bar assemblies.
• To support this investigation please submit an EPQR for any vehicle exhibiting 

a concern. Please include sound files or video of any noise concern, pictures of 
any fluid leak concern and detailed descriptions of the customers concern and 
when it occurs.
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Normal expected residue confirmed by BWI as grease is used to prevent ingress of dirt and debris
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