
Air Conditioning Hose Clash 20MY Defender

Customer Voice:
• A customer may report an abnormal noise (like a humming, buzzing, or 

grinding) when accelerating or decelerating.

Technical Description:
• The air conditioner refrigerant line may clash with the FEAD belt tensioner 

pulley intermittently as the tensioner moves based on belt load, due to 
misalignment of the line in the retaining bracket. 

• This applies to INGENIUM I6 engine variants only.

Status:
• A SSM is being drafted for publication to address this concern.
• The a/c refrigerant line position in the clamping bracket will required 

repositioning to correct the clash condition.
• Take care when adjusting AC hoses not to induce stress as this may generate 

cracks or leaks in the system. 
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