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PPN After Sales Document Database - Search Function

Attention: Porsche Parts Managers/Parts Personnel/ Technicians

Information:  This bulletin gives a quick introduction on how to search for specific bulletins on the PPN After
Sales Document Database:

https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/
aftersales_document_database

Please refer to the attached PDF document.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed.
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Search AfterSales Document Database on PPN

1) If you want to search the whole database use the search bar on the main overview page:
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=— Navigation | PPN Portal Porsche Cars North America After Sales AfterSales Document Database

AfterSales Document Database

Overview Content Subspaces Porsche Reporting Reports

Spaces Search Document Database
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Search AfterSales Document Database on PPN

2) If you want to search within a specific subcategory navigate to the subspace and use the
search bar there:

gm@
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— Navigation | PPN Portal Porsche Cars North America After Sales AfterSales Document Database Service Technical Information

Technical Information

Overview Content Subspaces Porsche Reporting Calendar Reports

Categories Search Widget
Group 0
Group 1
Search
Group 2

> Parts Information

AfterSales Document Database
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Search AfterSales Document Database on PPN

3) There is also the possibility to search documents within a part group of a subspace. Navigate
to the subspace, select the group on the left and use the “filter by text" bar:

Categories
Group O
Group 1
Group 2
Group 3
Group 4
Group 5
Group 6
Group 7
Group 8
Group 9

Group X

AfterSales Document Database
Markofsky | AQ1, PCNA

All Content (198) [l M (] Lt [ 8 ] T 2
Filter by action:‘ None v ‘ [ Filter by shared content

E Filter by tag ‘ Sort by latest activity: newest first v

Title

O

Author Latest activity

Tl - Taycan 3 86-20 Eliminating Transmission Symptoms -
Yellow Warning Message "Transmission Fault" Appears in the
Instrument Cluster: Observe Specified Procedure - PartlD:
3000
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