
Technical Information
Service
112/20ENU 7041 7

Complaint - Fuse Box in Driver's Footwell Cannot Be Opened: Folding Over Floor Covering
(112/20)

Model Line: Cayenne (9YA/9YB)

Model Year: As of 2020

Equipment: Right-hand traffic (I-no. AV1, AV2)

Subject: Front floor covering

Information:

Information
Please also pass this information on to your sales staff in order to inform the customer about
this if necessary.

The floor covering in the footwell on the driver's side is installed without a cut-out for the fuse box since
week 28/20. To access the fuse box, proceed as follows:

Floor covering in footwell on driver's side

1 Remove cover on footrest fastening screw using a
flat screwdriver.

2 Unscrew upper part of footrest using a Torx screw-
driver, fold it towards the seats and remove it.

3 Lift up floor covering along the perforation 
Floor covering in footwell on driver's side -1-, detach
it and fold it over to the right  Floor covering in
footwell on driver's side -Arrows-.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2020 Porsche Cars North America, Inc.
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