
Technical Information
Service
94/20 ENU 9110 9

Symptom in Vehicle Interior - Garage Door Opener (HomeLink) Function Cannot be
Selected: Programming Quick-Access Buttons (SY 94/20)

Model Line: Taycan (Y1A)

Model Year: As of 2020

Subject: Porsche Communication Management (PCM) central computer

Symptom: The garage door opener (HomeLink) function cannot be selected in the PCM central display.

Cause: A list handling problem can block the HomeLink function.

Remedial
Action:

As a temporary solution, program and call up HomeLink using the quick-access buttons.
A software solution is currently being created and should be available for dealers from week 46/20.

Procedure for programming:

1 Press the ◊ button on the steering wheel for about three seconds. A button appears in the PCM
central display.

2 Select 'Change button assignment'.

3 Select 'Steering wheel button' or 'Instrument cluster'. A window opens in the PCM central display.

4 Select 'HomeLink'.

Date of
Introduction:

Updated software should be introduced from week 36/2020 (production vehicles).

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2020 Porsche Cars North America, Inc.
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