
SSM 48983 - 2020 Explorer/Police Interceptor Utility - Front Recovery Hook - 
Built On Or After 14-Nov-2019  
 
Some 2020 Explorer/Police Interceptor vehicles built on or after 14-Nov-2019 may not be equipped 
with an installation point behind the front fascia to mount a front recovery hook. The installation point 
was deleted as a running change. The vehicle is not mis-built. The addition of any parts would not be 
considered a warrantable repair. Do not submit a claim for this condition.  
 
APPLICABLE VEHICLES 
 2020 CAR: TW U625N EXPLORER 
 


