Daimler Trucks

North America LLC Field Service Campaign

June 2020
SF606A

Subject: Agility 8.0L Engine Calibration Updates

Models Affected: Specific model years 2012-2018 Freightliner
Custom Chassis B2 school bus chassis and S2 shuttle bus and
pick up and delivery chassis, manufactured January 27, 2012,
through April 6, 2018.

General Information

Daimler Trucks North America LLC (DTNA), on behalf of its subsidiary, Freightliner Custom Chassis, is initiating
Field Service Campaign SF606 to modify the vehicles mentioned above.

On certain vehicles, an erroneous fault code setting and malfunction indicator light (MIL) illumination may occur.
The engine controller software will be updated.
There are approximately 2,000 vehicles involved.

REVISION: The work instructions have been updated and a new contact phone number for Agility with business
hours has been provided.

Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a
vehicle. A Dealer will be liable for any progressive damage that results from its failure to complete campaigns
before sale or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a
completion sticker (Form WAR261).

Replacement Parts

If our records show your dealership has ordered any vehicle(s) involved in campaign number SF606, a list of
the customers and vehicle identification numbers will be available on DTNAConnect. Please refer to this list
when ordering parts for this campaign.

Table 1 - Replacement Parts for SF606

Campaign Number Part Type Part Description Part Number Qty.
SF606A Other SOFTWARE LICENSE SVCFL-01 1ea
BLANK COMPLETION STICKER WAR261 1ea

Table 1, Replacement Parts

Removed Parts

U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the
disposition of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.
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Labor Allowance
Table 2 - Labor Allowance

Campaign Time Allowed . .
Number Procedure (hours) SRT Code Corrective Action
SF606A Reflash engine controller 0.6 996-FO068A 12-Repair Recall/Campaign

Table 2, Labor Allowance

IMPORTANT: When the campaign has been completed, locate the base completion label in the appropriate lo-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). If
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). If a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base completion label.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting
your claim through the Warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

e Claim type is Field Service Campaign.

e In the Campaign field, enter the campaign number and appropriate condition code (SF606-A).

In the Primary Failed Part field, enter 25-SF606-000.

In the Parts section, enter the appropriate kit or part number(s) as shown in the Replacement Parts Table.

e IMPORTANT: Agility will charge a fee for each license code. The code can only be used for one
vehicle identification number (VIN). Technicians should have a credit card or purchase order avail-
able when they call Agility.

In the Labor section, enter the appropriate SRT from the Labor Allowance Table. Administrative time will
be included automatically as SRT 939-6010A for 0.3 hours.

The VMRS Component Code is F99-999-005 and the Cause Code is A1 - Campaign.

This Field Service Campaign will terminate on June 30, 2021. Dealers will be notified of any changes to
the termination date via Important Campaign Information Letter posted on DTNAConnect.com.

IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Also, check for a completion sticker before beginning work.

All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign. U.S. and Canadian Dealers: All excess inventory to be returned to the PDC following the conclusion
of the campaign must be returned in resaleable condition to the Memphis PDC within 90 days from the
termination date. Please submit a PAR to request return to the Memphis PDC. (Canadian dealers should return
the kits to their facing PDC.) Export Distributors: Excess inventory may be returned as noted for U.S. and
Canadian dealers.

For questions, U.S. and Canadian dealers, contact the Warranty Campaigns Department via Web inquiry at
DTNAConnect.com/WSC, or the Customer Assistance Center at (800) 385-4357, if you have any questions or
need additional information. Export distributors submit a Web inquiry or contact your International Service
Manager.
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Copy of Notice to Owners

Subject: Agility 8.0L Engine Calibration Updates

Daimler Trucks North America LLC (DTNA), on behalf of its subsidiary, Freightliner Custom Chassis, is initiating
Field Service Campaign SF606A to modify specific model years 2012-2018 Freightliner Custom Chassis B2
school bus chassis and S2 shuttle bus and pick up and delivery chassis, manufactured January 27, 2012,
through April 6, 2018.

On certain vehicles, an erroneous fault code setting and malfunction indicator light (MIL) illumination may occur.
The engine controller software will be updated.

Please contact an authorized Daimler Trucks North America dealer to arrange to have the campaign performed
and to ensure that parts are available at the dealership. To locate an authorized dealer, go to
Daimler-TrucksNorthAmerica.com/Contact-Us/. Scroll down to “Locate a Dealer,” and select the appropriate
brand. The campaign will take approximately one half hour and will be performed at no charge to you.

This Field Service Campaign will terminate on June 30, 2021. Please make sure the campaign is completed
prior to this date. Work completed after this date will be done at the customer’s expense.

As stated in the terms of your express limited warranty, Daimler Trucks North America LLC will not pay for any
damage caused by failure to properly maintain your vehicle. Daimler Trucks North America LLC considers the
work necessary under this campaign to be proper maintenance and will, therefore, not pay for any damage to
your vehicle caused by your failure to have the repairs that are the subject of this campaign performed in a
reasonable time.

Contact the Warranty Campaigns Department at (800) 547-0712, from 7 a.m. to 4 p.m. Pacific Time, Monday
through Friday, e-mail address DTNA.Warranty.Campaigns @ Daimler.com, or the Customer Assistance Center
at (800) 385-4357, if you have any questions or need additional information.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure

Page 3



Daimler Truck . . .
North America LLC Field Service Campaign

June 2020
SF606

Work Instructions

Subject: Agility 8.0L Engine Calibration Updates

Models Affected: Specific model years 2012-2018 Freightliner
Custom Chassis B2 school bus chassis and S2 shuttle bus and
pick up and delivery chassis, manufactured January 27, 2012,

through April 6, 2018.
REVISION: The work instructions have been updated and a new contact phone number for Agility with business
hours has been provided.

Agility Program Installer

IMPORTANT: Agility will charge a fee for each license code. Technicians should have a credit card or purchase

order available when they call Agility. The code can only be used for one vehicle identification number (VIN) and
it is time sensitive. The license expires approximately one hour after it is issued. Technicians should perform the
update as soon they receive the license. If the work can not be completed in the one hour time-frame, the tech-

nician must notify the agent when requesting the license.

If this is the first time installing or using this software, make certain that your user admin rights are set to allow
you to run this update. See the 'Opening Agility Service Link’ section for details to verify if your user rights are

sufficient.

1.  Inspect the base label (Form WAR259) for a campaign completion sticker for SF606 (Form WAR261). If a
sticker is present for campaign SF606, no work is needed. If there is no sticker, proceed with the steps

below.
2. Park the vehicle on a level surface, shut down the engine, and apply the parking brake. Chock the tires.

IMPORTANT: An internet connection is required throughout the entire engine controller calibration update.

3. Go to www.DTNAConnect.com
4. In the upper right-hand corner, select the menu icon. See Fig. 1, ref. A.

B DAIMLER ey

MY COMMUNICATIONS (7 new notifications)

MBS,  Weicome, Darren | Logout

X Welcome, Darren

L0 OTHER RESOURCES :

View All

® Logout

& MY APPLICATIONS
= DTNACONNECT ° [ BOOKMARKS v
RESOURCES

Most Recent
lcer Gui v 1 = © ALERTS
© Body Builder Guides ﬂ 9 7,
NA OWL

@ Cab & Glider Sales There are currently no active alerts
DTH ParisPro
£ Core Management solutions
120692

04/13/2020
A. Select the menu icon.

)

B. Select 'Support.’ C. Select 'Download Center.

Fig. 1, DTNAConnect Screen

5.  Select 'Support,’ then select 'Download Center.” See Fig. 1 ref. B and ref. C.
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6.  Alist will appear on the screen. Select ’8.0L LPG Engine Calibration Update.” See Fig. 2.
7.  Select the Agility Service Link shown in Fig. 3. Select 'Run’ to install in the program software. See Fig. 4.

05/05/2020 120717

8.0L LPG ENGINE CALIBRATION UPDATE

» Agility_Service_Link_2019b_1.0.12440.exe

AgilityEC_234006007_P1.rpg

05/05/2020 120718

Fig. 2, Selecting 8.0L LPG Engine Calibration Update

Fig. 3, Selecting the Agility Service Link

Do you want to run or save Agility_Service_Link_2019b_1.0.12440.exe from agilityfuelsolutions.com? Bun Save |~ LCancel

05/07/2020

120740

Fig. 4, Selecting Run

8.  An’Agility Service Link Setup’ window will appear. Select 'Next’ as shown in Fig. 5.
9. Alicense agreement window will open. Read the license agreement, then select the ’| Agree’ box. See

Fig. 6.

Agility Service Link Setup - x

Welcome to Agility Service Link
Setup

Setup will guide you through the installation of Agiity Service
Link,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

4

o
05/07/2020 120751

W Agility System Service Setu —
| License Agreement
Please review the license terms before installing Agility System Service, ,II
Press Page Down to see the rest of the agreement.
AGILITY POWERTRAIN SYSTEMS, LLC o
CONDITIONS OF SALE
1. CONDITIONS OF SALE. The following are the conditions
of sale for all Licensed Software (the “Products”) sold or
provided to Buyer by Agility Powertrain Systems, LLC
(“Agility”).
2. PRICES, INVOICES, AND PAYMENT. Prices quoted are
for the Products only and Agility reserves the right to «
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Agility System Service. ‘
< Back I Agree Cancel
05/05/2020 120727

Fig. 5, Agility Service Link Setup Window
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10. A window will appear to choose the install location for the program software. The program software instal-
lation will default to C:\Program Files\(x86). It is recommended that you allow it to install in the default di-
rectory. If another directory is used, make sure to note the location where the program is installed. Select
‘Install.” See Fig. 7.

11. A window will appear to complete the Agility Service Link setup. Select 'Finish,” as shown in Fig. 8.

W ~g tem Service Setuy Agility Service Link Setup =
Choose Install Location . » i i
Choose the folder in which to install Agility System Service, ,I’ Cﬂmplehﬂg Agility Service Link
Setup
Setup will install Agility System Service in the following folder. To installin a different folder,
dick Browse and select another folder. Click Install to start the installation. Agility Service Link has been installed on your computer.
Click Finish to dose Setup.
‘ glns:aﬂ Kvaser Drivers|
Destination Folder
| C:\Program Files (x86)\AgilityFuelSolutions\Agility-Service | Browse...
Space required: 34. 5MB
Space available: 38.5GB ‘
< Back Install Cancel ‘
05/05/2020 1120728 i -
05/06/2020 120741

Fig. 7, Installation Location Window . . .
The box to 'Install Kvaser Drivers’ will automati-

cally be checked; select 'Finish.’

Fig. 8, Completing Agility Service Link Setup Window

12. The Kvaser drivers will now be installed. Select 'Next’ in the Kvaser CAN Drivers WHCP Setup window.
See Fig. 9.

13. The ’'Release Notes’ window will appear. Select 'Next’ as shown in Fig. 10.

Kvaser CAN Drivers WHCP Setup

Release Notes

Welcome to the Kvaser CAN Drivers Before installation, you should read the release notes carefuly,

WHCP Installation Wizard
This wizard wil guide you through the installation of Kvaser Press any one of the buttons to display the indicated document.
CAN Drivers WHCP version 5.21.
This package contains both 32-bit and 64-bit drivers, The Display Release Notes
appropriate type wil be selected automatically. All types of
Windows, from Windows XP and onwards, are supported.

Click Next to continue.

\ 4 ¥

, Bext > Cancel <gack Cancel
05/06/2020 120742 05/06/2020 120743
Fig. 9, Kvaser CAN Drivers WHCP Setup Window Fig. 10, Release Notes Window
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14. The 'Choose Components’ window appears next. All of the components are automatically selected. If there
are components you do not want to install, remove the check mark beside the component(s) and select
‘Next’ as shown in Fig. 11.

15. A window will open to choose the install location. Allow it to install in the default directory or the application
may not work correctly. Select ’Install.” See Fig. 12.

Kvaser CAN Drivers WHCP Setup Kvaser CAN Drivers WHCP Setup
Choose Components Choose Install Location
Choose which features of Kvaser CAN Drivers WHCP you want to Choose the folder in which to install Kvaser CAN Drivers WHCP.
install,
Check the components you want to install and unchedk the components you don't want to Setup will install Kvaser CAN Drivers WHCP in the following folder. To install in a different
install, Chck Next to continue, folder, dick Browse and select another folder. Ciick Install to start the installation.
Select components toinstal: | UL | Do
Start Menu Shortcuts
[¥] Gut tools
[[J 32534 driver Destination Folder
Space required: 60.3M8 Space required: 60.3M8
‘ Space avaiable: 66,4G8 ‘
s [T ] [ oo = cacs
05/06/2020 120744 05/06/2020 120745
Fig. 11, Choose Components Window Fig. 12, Choose Install Location Window

16. A bar shows the progress of the Kvaser installation. See Fig. 13.
17. A window will appear when the installation is complete. Select 'Close.” See Fig. 14.

Kvaser CAN Drivers WHCP Setup Kvaser CAN Drivers WHCP Setup
Installing Installation Complete
Please wait while Kvaser CAN Drivers WHCP is being installed. Setup was completed successfully.
Output folder: C:\Program Files\Kvaser\Drivers Completed
— |
f Shon gtas
< Back Close Cancel < Back m Cancel
05/06/2020 120746 05/06/2020 120747
Fig. 13, Kvaser Installation Progress Bar Fig. 14, Kvaser Installation Complete Window
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18. Go back to www.DTNAConnect.com and select 'Support,” then select 'Download Center.” See Fig. 1 ref. B
and ref. C. Select '8.0L LPG Engine Calibration Update’ then select the engine calibration link, shown in
Fig. 15.

Select the down arrow beside save. See Fig. 16.

8.0L LPG ENGINE CALIBRATION UPDATE

Agility_Service_Link_2019b_1.0.12440.exe
AgilityEC_234006007_P1.rpg

05/05/2020 120719

Fig. 15, Engine Calibration Link

.

Do you want to open or save AgilityEC_234006007_P1.rpg (525 KB) from agilityfuelsolutions.com? Open Save |T Cancel ‘

05/07/2020 120720

Fig. 16, Calibration Save Window

19. Choose ’Save As’ from the drop-down list shown in Fig. 17.

Open Cancel
] Save
mp | s
Save and gpen
05/06/2020 120748

Fig. 17, Choosing Save As

20. Browse through the directory where the Agility service link calibration folder was installed earlier
[C:\AgilityServiceLink] and double click the Agility Service Link folder. See Fig. 18.

* P & » ThisPC > SYSTEM (C)

E Videos A~ O Name Date modified Type
& This PC _MigratedData File folder
-3 30 Objects AgilityServiceLink File folder
I Desktop Drivers
B Documents FeatureAndSecurityUpdate 1/30
-‘ Downloads ntel
J’& Music o .
] PerfLogs 6/9 File folder
=/ Pictures Program Files 6 File folder
Product Investigation Case Files Program Files (x86) File folder

B Videos Quarantine 8
» TS SYSTEM (C3) SymCache 7 File fold
_MigratedData Users 1/30 File folde
» AgilityServicelink Windows 7/2/202 File folder
RCAL
ROIS
07/06/2020 120788

Fig. 18, Directory Window
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21. Once the folder is open, save the calibration program in the RPG folder. See Fig. 19.

Product Investigation Case Files
B videos
v i SYSTEM (C:)
_MigratedData
e AgilityServiceLink
RCAL
RDIS
RPG
Drivers
FeatureAndSecuritylUpdate
Intel
™
PerfLogs
Pregram Files

Program Files (x86)

« i » ThisPC » SYSTEM (C:) » AgilityServicelink v O Search AgilityServicelink p
Organize ~ New folder -
— 30 Objects Lo Mame - Date modified Type Size
> [ Desktop RCAL File folder
) Documents RDIS File folder
& Downloads RPG File folder
» .h Music
» &= Pictures

Page 9

Quarantine

SymCache

-t g

File name: | AgilityEC_234006007_P1.rpg =

Save as type:  Agility Service Link (".rpg) ’ ~
~ Hide Folders | Save | Cancel
07/06/2020 120789
Fig. 19, Saving the Calibration in the RPG Folder
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Opening Agility Service Link

IMPORTANT: If the raptor screen, shown in Fig. 20 appears, do not run the application. Close and then right
click on the application icon and select 'Run as administrator.” See Fig. 21. The technician may need help from

their IT department to use administrator rights.

1. Double click the Agility icon on the desktop. See Fig. 22.

Raptor-Cal

2015a_1.0.12096

ffﬁ\

=)

07/06/2020 120790

Do not run the application if this screen appears.
Close and then right click on the application icon
and select 'Run as administrator.’

Fig. 20, Raptor Screen

td

Agil lt}k‘

Sys

05/05/2020 120729

Fig. 22, Agility Icon on the Desktop

Page 10

Open
& Run as administrator «

Troubleshoot compatibility
Pin to Start

7-Zip

CRC SHA

Share

Give access to
Pin to taskbar
Scan for threats

Add To Document Locator

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

07/06/2020 120792

Fig. 21, Selecting Run as Administrator
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2. When the Agility tool opens, select 'Help,” and then select 'License Viewer.” See Fig. 23.

M Agility Service 20195_1.0.12394 ' - a b

File Program Connection View H_Q_
}Q ‘»0 Save Error Dump ﬂ X B

|oAQ |2 Show Help - * 0 x |5 Home X

e
l—'_m\fwe“ — " Agility Service Recent Displays:

@ About Agility Service
[~ B
New... Open...
Find Modules

[ paq | [&] signals

05/05/2020 120730

Fig. 23, Help Window
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NOTE: A unique machine code was automatically created when the program was installed. Write down the ma-
chine code for the next step. You will have to provide this code when contacting agility. See Fig. 24.

3. The ’License Viewer window will open. See Fig. 24. You will need to contact Agility at 1-949-207-5364
between 8 A.M. to 5 P.M. eastern standard time and provide the machine code noted earlier, and then ask
for the license code. Any phone call after this time will go to voicemail.

IMPORTANT: Agility will charge a fee for each license code. The code can only be used for one vehicle identifi-
cation number (VIN). Technicians should have a credit card or purchase order available when they call Agility.

4.  Once the license code is created by Agility, enter it in the ’Apply a New License Code’ section shown in
Fig. 24, then select 'Apply’ and close the window.

M Raptor-Service License Viewer X

Licensed (078E17C2E8C6)

3/13/2020 5:55:00 PM

A

05/05/2020 120731

Fig. 24, Raptor-Service License Viewer Window

Interface Selection

IMPORTANT: Ensure that the Nexiq box (or other communication interface) has a solid green lamp. This indi-
cates that the communication interface will detect the program information.

1.  Connect an RP1210B compliant vehicle diagnostic adaptor to the laptop and the vehicle diagnostic port.
2. Open the Agility service tool.
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3. Right click the ’Virtual 1(250k)’ box, then select 'CAN Settings.” See Fig. 25.
4. Select '/RP1210’ or 'Kvaser’ from the ’Driver’ options as applicable, shown in Fig. 25.

NOTE: The user may have to restart the Agility service tool to ensure that the changes made were saved.
5.  Select the 'Channels’ drop-down list, then select the interface being used and select 'Save.” See Fig. 25.

Virtual 1
50K
125K
250K
500K
" f ™
Reset
% Settings
General | CAN | Raptor I MotoHawk I Display I Key S,
D ® o

Channels:

CAN 1 Baud Rate: 1: USBLINK
2: BTUSBLINK
3: WIFIUSBLINK

Check Adapter

¥

Restore Defaults

05/07/2020 120732

Fig. 25, Virtual 1(250k) Window

Programming Software or Calibration

IMPORTANT: Never perform the calibration with a vehicle battery that has a low charge or a battery charger
that is set too high.

1.  Connect a battery charger to the vehicle battery.
2. Turn the ignition to the RUN position.
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3. Select 'Find Modules’; all of the available modules appear in the window. See Fig. 26.

] ==
Find Modules >

B o

Find Modules

Software ID: LPG_engin_264
’ Calibration ID: LPG_engin_264DEV003

Receive ID: 0x4

Transmit ID: 0xB
Signals: USBLINK
Reflash: USBLINK

HwType: 0x19

05/05/2020 120721

Fig. 26, Find Modules Window

4.  Write down the 'Software ID and Calibration ID’ (near the ECU image). See Fig. 26.
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5.  Select 'Flash,” then double click the module you want to flash (it has the ECU image beside it). See
Fig. 27.

Software ID: LPG_engin_264
Calibration ID: LPG_engin_264DEV003
Receive ID: Ox4
Transmit ID: 0xB
Signals: USBLINK
Reflash: USBLINK
HwType: 0x19

! Open Raptor Package File

AgilityServicelink » RPG v O Search RPG Pl Software ID: Unknown UNKNOWN
Receive ID: 0x0
Organize - New folder - [ e Transmit ID: Ox0 No Tmage
A Signals: Avgeble
& Videos ®  Name Date modified Type Reflash: USBLINK A
a :
SISYSTEM (C) AgilityEC_234006007 _IE.rpg 3/13/2020 10:56 A... RPGFile
-MigratedDat. LPG_engi_232A.rpg 3/16/2020 246 PM  RPG File Softusre 10 Ul URKNOWN
N ) Receive ID: Ox0
AgilityServicel LPG_engin_232.rpg 3/16/2020 2:47 PM  RPG File Transmit ID: 0x0 NoTfidge
RCAL Signals: Avghable
Reflash: USBLINK
RDIS
RPG v < >
File name: \r_I Raptor Package File (*.rpg) S
-
05/05/2020 120722

Fig. 27, Selecting Flash and the Module to be Flashed

6. A browse window will open in the bottom left of the screen. Select AgilityEC_234006007_P1.rpg, then se-
lect 'Open.’ This will begin the calibration programming.

7. The instrument panel will produce a chime, indicating that the ECU is reprogramming.
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8. A bar shows the progress of the ECU as it is reprogrammed. See Fig. 28.

IMPORTANT: The ignition must be turned off for a minimum of 15 seconds in order for the update to take effect.

9.  Turn the ignition off for a minimum of 15 seconds.

10. The ’Persisted Values Have Been Restored’ window appears. Select 'OK’. See Fig. 29.

Flash

05/05/2020 120723

Persisted Values Have Been Restored X

[l ﬁ", The module must be powered down to complete this step of
X 4
== persisting values.

» OK

05/05/2020 120724

Fig. 28, Progress Bar Window

Fig. 29, Persisted Values Have Been Restored Window

11. The 'Programming Successful’ window will appear. Select 'OK.” See Fig. 30.

Module: ECM-5554-112

05/05/2020

Programming Successful x

,:0, The application AgilityEC_234 has successfully been programmed.

Package: AgilityEC_234006007_IE.rpg

- o

120725

Fig. 30, Programming Successful Window

IMPORTANT: The ignition must be turned off for a minimum of 15 seconds in order for the update to take effect.

12. When programming is complete, turn the ignition to the OFF position for a minimum of 15 seconds and

then back to the RUN position.

13. Clean a spot on the base label (Form WAR259) and attach a campaign completion sticker for SF606
(Form WAR261) indicating this work has been completed.
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