XENTRY TIPS

Instrument cluster message "4MATIC inoperative" displayed

Topic number L154.30-P-070030

Version 3

Function group 54.30 Instrument cluster, display instruments, hazard
warning device

Date 06-25-2020

Validity Model series 177, 247, 118, and 167

Reason for change Damage code added

Reason for block

Complaint:
After starting the engine, the instrument cluster display (A40/16) may show "4MATIC inoperative" erroneously (see at-
tached).

Notes: Vehicles not equipped with 4MATIC are predominantly affected. However, in some circumstances a 4MATIC
vehicle can also display this message.

Attachments

File Description

4matic inoperative message.jpg "4Matic Inoperative" message in IC
Cause:

Previous software release of the instrument cluster control unit (N133/1)

Remedy:
Ensure that no complaints exist regarding the 4MATIC system. If no other complaints exist, perform a software update
of the instrument cluster control unit (N133/1).

NOTE: Do not replace any parts

Symptoms
Communication/information / Information display / Displays / Multifunction display / Function / Malfunction

Communication/information / Information display / Displays / Multifunction display / Multifunction display, error mes-
sages / Due to faulty reporting system

Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu /
Faulty display

Control unit/fault code
Control unit Fault code Fault text

N133/1 / N166 - Instrument - -
cluster or instrument cluster
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with head unit (IC) (IC177)
(GLS (167),GLE (167),A (177)
,CLA (118))

Operation numbers/damage codes
Op. no. Operation text Time Damage Note
code
5422B 50 |Instrument cluster drive program dis-
play function
Attachments

4matic inoperative mes-
sage.jpg:

0 mph

4matic

Inoperative
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