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Case Number: S2023000032 

 
Release Date: 06/08/2020 
 

Symptom/Vehicle Issue:   Hard top quarter window cracked 
 

Discussion:    While servicing quarter window(s) on Freedom Top equipped vehicles, 
look for any obstruction in the window frame area. Any small plastic shims from 
production assembly should be removed and discarded from the seal area. 
  

 


