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CORROSION PROTECTED MACERATOR SCREW, DATA SHEET. 

 

 

Incident: 
See Product Data Sheet below describing coated screws used on the macerator 
pump system. 

Affected 
Units: 

MY2016 to 2021 units with Thetford Macerator tank dump system.  

 

INFORMATION 

 
The screws used in the Thetford macerator assembly are a double-coated screw to prevent corrosion. 
However, they may be susceptible to corrosion when using certain chemicals in the drain system. To 
prevent corrosion, avoid usage of bleach and other caustic chemicals. 
 

                                     
 

Bulletin Type: INC 

Bulletin #(s): 20-022 

Publication Date:  July 2020 

Make(s): ENTEGRA COACH 

Model(s): 
Cornerstone, Anthem, 

Aspire, Reatta 
 

Model Year(s): MY2016 TO MY2021  
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Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  Jan. 2019. 
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