Technical Service Bulletin

37 Beveling groove on connections for the gear oil cooler are normal

37 20 99 2060148/1 July 13, 2020.

Model(s) Year VIN Range Vehicle-Specific Equipment
A3 2017 - 2021 All 0GC Transmission
A3, TT 2002 - 2021 All 02E or 09D Transmission
RS3, TTRS | 2013 - 2021 All DQ500 Transmission
Condition

Workshop findings:

e After removing the gear oil cooler, beveling grooves can be seen on the connections for the transmission oil
cooler (Figure 1).

S

Figure 1. 0GC oil cooler connection beveling grooves.
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Technical Service Bulletin

Technical Background

The above beveling grooves on the connections for the gear oil cooler are required for the robotic camera
inspections. With these grooves, the correct installation of the seal can be confirmed by the robotic camera. They
are not part of the sealing surface and do not have influence on any oil leaks from this area.

Production Solution

Not applicable.

Service

The beveling grooves on the connections for the gear oil cooler are machined on many different types of
transmissions and are not a defect. Do not replace the transmission. A replacement transmission will also have
these grooves.

Claims for replaced parts will not be reimbursed.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All parts and service references provided in this TSB (2060148) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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