
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS5433 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: June 15, 2020 
  
Subject: N202306490 - Safety Recall  
 N202306491 – Service Update 
 Service Hood Striker Fracture – Revised Population 
  
Models: 2020 Chevrolet Silverado 2500/3500  
 2020 GMC Sierra 2500/3500 

  
To: All General Motors Dealers  
 
On June 4, 2020, General Motors released Safety Recall N202306490 and on 
June 9, 2020 GM released accompanying Service Update N202306491.  We 
have since identified 209 vehicles which did not belong in the involved population 
for the Safety Recall, and 48 vehicles for the Service Update Bulletin.  These 
VINs were removed from the involved vehicle population and the Investigate 
Vehicle History (IVH) screen has been updated.   
 
The attached revised list provides the Vehicle Identification Number (VIN) of all 
involved vehicles in dealer new inventory for Safety Recall N202306490 and all 
involved vehicles for Service Update N2032306491.   
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