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Technical Service Bulletin

Technical Service Bulletin: TSB200147 Released Date: 25-Jun-2020
Idle Shutdown During Regen

Idle Shutdown During Regen
Warranty Statement

Contents
Product Affected

X15 CM2450 X124B

Issue

Symptom:

Engine idle shut down interrupts a stationary aftertreatment regen.

Root Cause:

ECM calibrations released on March of 2020 do not allow the stationary aftertreatment regen
to overcome the idle shut down.

Verification

Verify current ECM calibration is March 2020. Reference ECM Calibration Revision History on
Quickserve® Online for more information.

Resolution

Calibrate ECM using an April 2020, or later, INCAL DVD. Reference ECM Calibration Revision
History on Quickserve® Online for more information.
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The information in this document has no effect on present warranty coverage or repair practices,
nor does it authorize TRP or Campaign actions.
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