Newmar Corporation

PO Box 30
Nappanee, IN 46550

\-MAR

WHEN YOU KNOW THE DIFFERENCE.

TSB 554 Amended
Jun. 30, 2020

TECHNICAL SERVICE BULLETIN

AFFECTED MODELS
2020:: New Aire, Mountain Aire, London Aire, Essex, King Aire

DESCRIPTION
Riverpark discovered that a firmware update may be needed on Xite infotainment systems
installed on select 2020 Newmar coaches. The affected Xite systems were shipped to Newmar
prior to March 16, 2020.

ISSUE
When using Bluetooth mode, the Bluetooth mode is unintentionally turned off when the camera
button is selected from the main menu.

UNITS AFFECTED
Please refer to the attached population list for the coach and VIN numbers that may be affected.

CORRECTIVE ACTION
The Xite system should be checked for the firmware version using the attached “Firmware Check
Guide” and updated if the firmware does not match using the attached “Firmware Upgrade
Process.” Contact your Newmar Service Account Manager to obtain authorization and a USB
flash drive containing the program (if your dealership is unable to download it to an empty USB
flash drive).

WARNING
Do not turn off power to the Xite system until the update is complete. Damage to the Xite G3
core will result. Do not use the firmware update for any other coach models or years, as
permanent damage may occur.

FLAT RATE CODE:

TSB 554

LABOR TIME:
.1 hr (for inspection only if firmware version matches)
.5 hr (for inspection and firmware update when firmware does not match)

IMPORTANT: Please read this bulletin in its entirety prior to beginning any diagnosis or repairs.

NOTICE: Any technical information published in this bulletin is intended for use only by a qualified, Newmar-authorized service technician. Newmar is not responsible for the misuse of this information.



Firmware check process for XSG3NA.

Step 1.

Select HDMI from the Main Menu.
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Press the Bluetooth icon in the top right-hand corner of the screen.
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Firmware check process for XSG3NA.

Step 3.

A “Confirm” Information screen will pop up, check the System OS number.

@ CONFIRM

SYSTEM OS : 0.77 (7.51 - 6.86)

NAVI US © u.30

Micom : GX3D0012-00(H713-0)-Bd
Pri_Monotor : GX3B0012-02(H322-0)-Aj
Pri_Scaler : GX3E0012-02(H807-0)-C

Step 4.
If the System OS is different than the corresponding versions below, it will need the update.
2020 New Aire 9 inch with Option 0J275, 360 - System OS : 0.84_1

2020 New Aire 9 inch with standard camera system - System OS : 0.87C_1
2020 Luxury Diesel 10.4 inch — System 0S : 0.85_1



Firmware update process for XSG3NA.

Step 1.

Download the firmware below.

2020 New Aire 9” Infotainment with option J275:
http://service.xitesolutions.com/Content/Firmware/G3 Main Newmar 0.84 1 NA 16-03-2020.exe

2020 New Aire 9” Infotainment without option 0J275:
http://service.xitesolutions.com/Content/Firmware/G3 Main Newmar 0.87C-1 NA_Release 16-06-2019.exe

2020 Luxury Diesel 10.4” Infotainment:
http://service.xitesolutions.com/Content/Firmware/G3 Main Newmar 0.85 1 10Inch_16-03- 2020.exe

Step 2.
The download will be available at the bottom portion of the computer screen or in your browser’s

“downloads” section. Click on the download and an option will come up to save or run. Choose to
Run the download.

Step 3.
After running the download an option to extract will pop up.
{'3 WIinRAR self-extracting archive — X
« Press Extract button to start extraction.
@ ¢ Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

» Ifthe destination folder does not exist, it will be
created automatically before extraction.

< >
Destination folder
C:\Users\UserName\Download v Browse...

Extraction progress




Firmware update process for XSG3NA.

Step 4.

Before selecting extract, choose the destination of the firmware by selecting “Browse”.
Select the USB as the destination. In this example “32GBUSB” is the USB destination.
Select OK.

{:_,’ nRAR self-extracting archive - x
Browse For Folder X
@ Select destination folder
n folder
- 32GBUSB (E) ~ 1

8P SDHC (D)

. USB Drive (G:)
w USB Drive (H:)
. USB Drive ())
= USB Drive (K) >
= USB Drive (O:)
= USB Drive (Y:) 1
= USB Drive (Z:) v| | Browse..

Make New Folder Cancel

Extract Cancel

ill be

Step 5.

Select “Extract”. The firmware will then extract to the USB stick.

Extracting files to E:\ folder
Extracting from G3_Main_Newmar_0.85_1_10Inch_16-03-2020.exe

Extracting SYSTEM'\APP\iPodPlayer.exe

Extraction progress
T —— |

Pause ] [ Cancel




Firmware update process for XSG3NA.

Step 6.

Confirm that only the firmware is on the USB.

The USB drive should have only 3 items: a System Folder, a gsMicomlmage.mcm file, and a
gsMicomlmage_can.mcm file.

Right click on the drive and select “Eject” to safely eject the USB.

Step 7.

Plug the USB into the USB slot at the front of the Core of the radio. It will be located to the left of your
navigation card slot. See the image below, the navigation card slot is circled in yellow and USB in red.

Step 8.

Select Media Center from the main menu of the radio.
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Firmware update process for XSG3NA.

Step 9.

The firmware upgrade will begin.
This will take up to 5-7 minutes to complete.
When the upgrade is finished the radio will reboot.

Upgrade

Step 10.

After the radio reboots the update is complete and you may remove the USB stick.



Production Number VIN Number Model Year Brand Type Floor Plan Chassis Date In Production Date Off Production Option 0J275

801353 4UZFCTFG3LCLL5968 2020 EX bp 4533 FL 12/12/2018 12/19/2018
801356 4VZVU1E98LC086327 2020 EX bp 4569 S 1/29/2019 2/7/2019
801362 4VZVU1E94KC086887 2020 EX bp 4533 S 5/22/2019 6/4/2019
801363 4VZVU1ES7LC0O88358 2020 EX bp 4551 S 12/17/2019 1/9/2020
801364 4VZVU1E90LC088251 2020 EX bp 4551 S 11/26/2019 12/6/2019
801365 4VZAU1D95LC087547 2020 EX bp 4543 S 7/11/2019 7/18/2019
801366 4VZVU1E96KC086924 2020 EX bp 4543 S 6/3/2019 6/10/2019
801367 4VZVU1ES5LC087659 2020 EX bp 4551 S 7/25/2019 8/1/2019
801368 4VZVU1E93LC0O88115 2020 EX bp 4551 S 10/29/2019 11/6/2019
801372 4VZVU1ES0LC087925 2020 EX DbpP 4543 S 9/17/2019 9/24/2019
801373 4VZVU1ES5LC087967 2020 EX bp 4551 S 9/19/2019 9/30/2019
801375 4VZVU1ES0LC087729 2020 EX bp 4551 S 8/8/2019 8/15/2019
801377 4VZVU1ES8KC086925 2020 EX bp 4551 S 6/21/2019 7/8/2019
801380 4VZVU1E91LC0O87660 2020 EX bp 4543 S 7/30/2019 8/6/2019
801381 4VZAU1DIXLCO87625 2020 EX bp 4551 S 7/18/2019 7/25/2019
801382 4VZVU1ES7LC087730 2020 EX DpP 4533 S 8/26/2019 9/4/2019
801384 4VZVU1E97LC0O87890 2020 EX bp 4543 S 9/10/2019 9/19/2019
801385 4VZVU1ES7LC087758 2020 EX DbpP 4569 S 9/3/2019 9/10/2019
801386 4VZVU1E91LCO87996 2020 EX bp 4551 S 9/12/2019 9/20/2019
801387 4VZVU1ESXLC088015 2020 EX bp 4551 S 9/25/2019 10/4/2019
801388 4VZVU1E96LC088044 2020 EX bp 4569 S 10/4/2019 10/15/2019
801389 4VZVU1ESSLC088250 2020 EX bp 4579 S 11/4/2019 11/15/2019
801390 4VZVU1E97LCO88165 2020 EX bp 4533 S 10/31/2019 11/15/2019
801391 4VZVU1ES8LC088045 2020 EX DpP 4551 S 10/22/2019 10/31/2019
801392 4VZVU1E92LC088252 2020 EX bp 4579 S 12/6/2019 12/13/2019
801394 4VZVU1ES5LC088357 2020 EX DbpP 4551 S 12/10/2019 12/17/2019
801397 4VZVU1ESOLCO88377 2020 EX bp 4533 S 2/18/2020 2/26/2020
530568 4VZVU1E92LC086324 2020 KG DB 4549 S 11/29/2018 12/6/2018
530575 4VZVU1E91LC086329 2020 KG DB 4531 S 2/11/2019 2/18/2019
530584 4VZVU1E94KC087408 2020 KG DB 4531 S 5/20/2019 5/31/2019
530585 4VZVU1E97LC087548 2020 KG DB 4553 S 6/5/2019 6/12/2019
530586 4VZVU1E9XLC087690 2020 KG DB 4533 S 8/20/2019 8/27/2019
530587 4VZVU1E9S0LC087844 2020 KG DB 4549 S 9/10/2019 9/18/2019
530588 4VZVU1E91LC087643 2020 KG DB 4553 S 7/16/2019 7/23/2019
530589 4VZVU1E94LC087796 2020 KG DB 4531 S 9/4/2019 9/12/2019
530590 4VZVU1E94KC087425 2020 KG DB 4531 S 5/28/2019 6/6/2019
530591 4VZVU1E94LC087586 2020 KG DB 4553 S 6/18/2019 6/25/2019
530592 4VZVU1E98LC087655 2020 KG DB 4531 S 7/23/2019 7/30/2019
530593 4VZVU1E92LC087926 2020 KG DB 4553 S 9/6/2019 9/16/2019
530596 4VZVU1E90LC088217 2020 KG DB 4531 S 1/9/2020 1/17/2020
530597 4VZVU1E9XLCO87656 2020 KG DB 4531 S 8/1/2019 8/8/2019
530598 4VZVU1E99LC088202 2020 KG DB 4553 S 12/4/2019 12/11/2019
530599 4VZVU1E99LC087731 2020 KG DB 4569 S 8/15/2019 8/22/2019
530600 4VZVU1E91LC087626 2020 KG DB 4553 S 7/9/2019 7/16/2019
530601 4VZVU1E93LC087689 2020 KG DB 4533 S 8/13/2019 8/20/2019
530602 4VZVU1E99LCO87759 2020 KG DB 4569 S 8/22/2019 8/29/2019
530605 4VZVU1E97LC087968 2020 KG DB 4569 S 9/20/2019 10/2/2019
530606 4VZVU1E90LCO87732 2020 KG DB 4531 S 8/28/2019 9/6/2019
530607 4VZVU1E94LC087927 2020 KG DB 4533 S 10/2/2019 10/9/2019
530608 4VZVU1E93LC088146 2020 KG DB 4531 S 10/18/2019 10/29/2019
530609 4VZVU1E90LCO88119 2020 KG DB 4531 S 10/24/2019 11/4/2019
530610 4VZVU1E95LC088116 2020 KG DB 4569 S 10/14/2019 10/21/2019
530611 4VZVU1E97LC088117 2020 KG DB 4533 S 10/8/2019 10/17/2019
530612 4VZVU1E99LC088166 2020 KG DB 4531 S 11/14/2019 11/22/2019
530613 4VZVU1E95LC088147 2020 KG DB 4553 S 11/6/2019 11/19/2019
530614 4VZVU1E99LC088118 2020 KG DB 4533 S 10/16/2019 10/24/2019
530615 4VZVU1E90LCO88167 2020 KG DB 4553 S 11/18/2019 11/26/2019
530616 4VZVU1E90LC088203 2020 KG DB 4531 S 12/13/2019 1/8/2020
530618 4VZVU1E92LC088204 2020 KG DB 4531 S 12/19/2019 1/13/2020
530620 4VZVU1E92LC088218 2020 KG DB 4531 S 2/4/2020 2/12/2020
530625 4VZVU1E94LC088253 2020 KG DB 4553 S 2/12/2020 2/19/2020
530626 4VZVU1E90LC089027 2020 KG DB 4569 S 3/10/2020 3/18/2020
501674 4VZVU1E94LC086325 2020 LA bp 4543 S 12/5/2018 12/11/2018
501682 4UZFCTFGALCLL6157 2020 LA DP 4559 FL 2/19/2019 2/26/2019
501692 4UZFCTFG8LCLX0022 2020 LA bp 4543 FL 5/21/2019 6/3/2019
501693 4UZFCTFG1LCLW373 2020 LA bp 4551 FL 5/29/2019 6/7/2019
501694 4VZVU1E98LC088465 2020 LA bp 4551 S 1/13/2020 1/20/2020
501695 4UZFCTFG7LCMD219 2020 LA DP 4579 FL 10/30/2019 11/6/2019
501698 4VZVU1E91LC088114 2020 LA bp 4533 S 11/25/2019 12/5/2019
501699 4UZFCTFGXMCMK34 2020 LA bp 4579 FL 3/18/2020 5/5/2020
501700 4UZFCTFG4LCMC996 2020 LA bp 4569 FL 10/29/2019 11/5/2019
501701 4UZFCTFG6LCLX2478 2020 LA DP 4551 FL 6/12/2019 6/19/2019
501702 4VZVU1E95LC087757 2020 LA bp 4543 S 8/23/2019 9/3/2019
501704 4VZVU1E99LC087728 2020 LA bp 4551 S 8/6/2019 8/13/2019
501707 4VZVU1E93LC087546 2020 LA bpP 4543 S 6/3/2019 6/11/2019
501708 4VZVU1E90LCO87889 2020 LA bp 4551 S 9/18/2019 9/30/2019
501713 4UZFCTFG1LCLY5025 2020 LA bp 4551 FL 10/23/2019 11/1/2019
501714 4VZVU1E92LC087585 2020 LA DP 4551 S 6/18/2019 6/26/2019
501715 4UZFCTFGILCLW767 2020 LA bp 4543 FL 6/6/2019 6/13/2019
501717 4VZVU1E96LC087654 2020 LA bp 4543 S 6/26/2019 7/11/2019
501718 4VZVU1E98LC089017 2020 LA bp 4551 S 3/12/2020 3/20/2020
501720 4UZFCTFG1LCLY1637 2020 LA bp 4569 FL 10/1/2019 10/8/2019
501721 4UZFCTFG8LCLX4572 2020 LA bp 4551 FL 8/16/2019 8/23/2019



501722 4UZFCTFGXLCMGA475
501723 4VZVU1E9XLCO87687
501724 4UZFCTFG1LCLX7426
501725 4VZVU1E98LC087624
501726 4UZFCTFG3LCLW373

501728 4VZVU1E99LC087888
501729 4VZVU1E91LC087688
501730 4VZVU1E98LC088014
501732 4UZFCTFGALCLX2477
501734 4VZVU1E91LCO87965
501735 4VZVU1E93LC087966
501736 4VZVU1E99LC087924
501737 4VZVU1E94LC087815
501738 4UZFCTFG8LCLX9884
501739 4UZFCTFG7LCMD669
501741 4VZVU1E9XLCO88113
501742 4VZVU1E91LC088145
501743 4VZVU1E96LC089016
501744 4UZFCTFG5LCMD669
501746 4VZVU1E97LCO88375
501747 4VZVU1E99LC088376
501748 4VZVU1E98LC088482
501749 4VZVU1E91LC089019
501751 4UZFCTFGOLCMES890
501752 4VZVU1E9XLC088483
501753 4VZVU1E98LCO88515
501755 4VZVU1E96LC088514
501756 4VZVU1E92LC089014
501757 4VZVU1E94LC089015
501758 4UZFCTFG5LCMJ166

501760 4UZFCTFG1LCMJ389

501764 4UZFCTFG1LCMG475
904747 4UZFCTFMS5LCLLE1S

904749 4VZVU1E98LC0O85534
904752 4VZVU1E98LC086330
904763 4VZVU1E96LC087170
904764 4UZFCTFM2LCLW373
904765 4VZVU1ESXLC087544
904766 4VZVU1E96LC087623
904767 4VZVU1E97LC0O87873
904768 4UZFCTFM8LCMD219
904770 4UZFCTFM7LCLZ737

904771 4VZVU1E94LC088463
904772 4UZFCTFMOLCLX742

904773 4UZFCTFMSLCLX247

904774 4VZVU1E92LC087814
904775 4VZVU1E90LCO87813
904778 4VZVU1E95LC088164
904779 4VZVU1E91LC0O89005
904780 4VZVU1ES0LCO87584
904782 4VZVU1E98LC088112
904783 4UZFCTFM2LCLX742

904786 4VZVU1E97LC087727
904788 4VZVU1E97LC0O87811
904790 4VZVU1E96LC088111
904791 4VZVU1E9SLC087874
904793 4VZVU1E98LCO87686
904794 4VZVU1E91LC0O88579
904795 4VZVU1E9XLC087642
904796 4VZVU1E91LC088162
904797 4VZVU1E97LC087923
904798 4UZFCTFM2LCMJ389
904799 4VZVU1E94LC087653
904800 4VZVU1E98LC0O87543
904801 4VZVU1E95LC087726
904802 4UZFCTFM7LCLX988

904805 4UZFCTFMILCLX988

904806 4VZVU1E96LC088013
904807 4VZVU1E98LC0O87994
904808 4VZVU1ESXLC087995
904809 4VZVU1E99LCO87812
904811 4UZFCTFM1LCLY894

904812 4VZVU1E9XLC088144
904813 4VZVU1E93LC088163
904814 4VZVU1E97LC088201
904816 4VZVU1E99LC088216
904817 4VZVU1E96LC088481
904818 4VZVU1E96LC089002
904819 4UZFCTFM3LCMFO051
904821 4UZFCTFM1MCML21
904822 4VZVU1E95LC088374
904823 4VZVU1ES9LCO89009
904825 4UZFCTFMOLCMH620
904826 4UZFCTFM3LCMJ962
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904829 4VZVU1ES5LC089007
904830 4VZVU1E93LC089006
710592 4UZACEFC8LCLL596

710606 4UZACEFE1LCLH3716
710610 4UZACEFE3LCLH3717
710617 4UZACEFESLCLH3718
710637 4UZACEFC8LCLW238
710639 4UZACEFE4LCLX0037
710640 4UZACEFEOLCLX0035
710641 4UZACEFC3LCLW767
710642 4UZACEFCALCLW238
710643 4UZACEFESLCLX0042
710644 4UZACEFEXLCLX7431
710645 4UZACEFCOLCMFO51
710646 4UZACEFE3LCMG475
710647 4UZACEFESLCLX0029
710648 4UZACEFEILCMH954
710649 4UZACEFESLCLX0039
710650 4UZACEFE3LCMES66
710651 4UZACEFEXLCLX0043
710653 4UZACEFEOLCLZ8787
710654 4UZACEFESLCLX7436
710655 4UZACEFE1LCLX7432
710656 4UZACEFE7LCMC201
710659 4UZACEFE4LCLZ8789
710660 4UZACEFESLCMC423
710661 4UZACEFEXLCLX0026
710662 4UZACEFEXLCLX0057
710663 4UZACEFESLCMG713
710664 4UZACEFEXLCLZ2186
710665 4UZACEFE3LCLX0045
710666 4UZACEFE6MCML214
710667 4UZACEFE6LCMG713
710669 4UZACEFE4LCMFO51
710671 4UZACEFEOLCMI166

710672 4UZACEFE4LCMES90
710673 4UZACEFE2MCML214
710678 4UZACEFE3LCLZ4085
710679 4UZACEFE7LCLZ4087
710680 4UZACEFESLCMC201
710682 4UZACEFC3LCLY164

710683 4UZACEFE7LCMD219
710684 4UZACEFESLCMC423
710685 4UZACEFESLCLZ2185
710686 4UZACEFESLCMI166

710687 4UZACEFEILCMC997
710688 4UZACEFC7LCLY894

710689 4UZACEFE7LCMC423
710690 4UZACEFEOLCLZ7381
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710724 4UZACEFESLCLX0032
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710738 4UZACEFESLCLX0046
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710740 4UZACEFE7LCLX0033
710741 4UZACEFE1LCLX0044
710744 4UZACEFEOLCMC886
710745 4UZACEFEOLCLZ7378
710746 4UZACEFE6LCLX0024
710748 4UZACEFEXLCMH621
710750 4UZACEFE2LCLX0036
710751 4UZACEFE1LCLX0027
710752 4UZACEFE7LCLX7435
710753 4UZACEFE1LCLZ2187
710754 4UZACEFE8SLCLX0056
710755 4UZACEFEOLCLX0052
710756 4UZACEFE4LCLX0054
710757 4UZACEFE6LCLX0038
710758 4UZACEFC7LCMG282
710759 4UZACEFE6LCMH621
710760 4UZACEFE3LCMC423
710761 4UZACEFE6LCMI283
710762 4UZACEFEOLCLX0049
710763 4UZACEFE7LCLX0050
710764 4UZACEFESLCLX7430
710765 4UZACEFE2LCLX0053
710768 4UZACEFE7LCLX0047
710770 4UZACEFC6LCLX002

710771 4UZACEFE3LCLZ2188
710772 4UZACEFESLCLZ7380
710773 4UZACEFESLCLX7427
710774 4UZACEFEXLCMJ283
710775 4UZACEFE3LCLX7433
710776 4UZACEFE4LCMG713
710777 4UZACEFE1LCLX0058
710778 4UZACEFESLCLX7434
710779 4UZACEFEOLCLZ4089
710780 4UZACEFE2LCLZ7382
710781 4UZACEFESLCLZ4088
710784 4UZACEFE4LCMEO30
710785 4UZACEFE2LCMA213
710786 4UZACEFC5LCLY164

710787 4UZACEFCILCMEO30
710788 4UZACEFEOLCMC201
710789 4UZACEFE2LCMC886
710790 4UZACEFE4LCMA213
710791 4UZACEFEILCMG476
710794 4UZACEFE2LCMD525
710795 4UZACEFEILCMC423
710796 4UZACEFE5LCMD219
710797 4UZACEFESLCMC997
710798 4UZACEFC4LCMD878
710799 4UZACEFEOLCLZ8790
710800 4UZACEFE4LCMC886
710801 4UZACEFEILCMC886
710802 4UZACEFC7LCLY164

710803 4UZACEFE3LCME400
710805 4UZACEFCOLCLX248

710806 4UZACEFEILCME401
710807 4UZACEFEOLCMD525
710808 4UZACEFEILCMES66
710809 4UZACEFE3LCMD219
710810 4UZACEFEXLCMC997
710811 4UZACEFC1LCMES65
710812 4UZACEFEOLCMEO30
710813 4UZACEFE2LCMEO30
710814 4UZACEFE2LCMFO51
710815 4UZACEFEILCMI166
710816 4UZACEFEILCMG713
710817 4UZACEFE3LCME401
710818 4UZACEFE6LCMEO30
710819 4UZACEFE3LCMF521
710820 4UZACEFEXLCMES66
710821 4UZACEFCILCMES890
710822 4UZACEFCOLCMFO51
710823 4UZACEFEXLCMHO091
710824 4UZACEFESLCMH954
710825 4UZACEFEXLCMH955
710826 4UZACEFEXLCMG476
710827 4UZACEFESLCMES66
710828 4UZACEFE2LCME890
710829 4UZACEFEILCME400
710830 4UZACEFEOLCME890
710831 4UZACEFEOLCMFO51
710832 4UZACEFE3LCMG476
710834 4UZACEFCXLCMGA47

710835 4UZACEFEXLCMF522
710836 4UZACEFESLCMG282
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710839 4UZACEFCOLCMG282
710840 4UZACEFESLCMH955
710841 4UZACEFE4LCMJ283
710843 4UZACEFES8LCMH091
710844 4UZACEFE2LCMG713
710845 4UZACEFE6LCMHO091
710846 4UZACEFE4LCMHO091
710847 4UZACEFE6LCMH954
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