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TIGER 900 FUEL GAUGE UPDATE

Notice Information
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Subject: Service/Technical

TOL NOTICE (US&CA) – June 17, 2020                     
            TOL Ref. # 15061-SVC

 
TIGER 900 FUEL GAUGE UPDATE

 
Please see the following letter from the Central Warranty team as a follow up to their previous Tiger
900 Fuel Gauge notice.
 

We have become aware of an error with the fuel gauge calibration on the Tiger 900 models
which could causes the fuel gauge to indicate more fuel and tank range than is available
once the fuel level is displayed as a single bar. The indicated fuel level information correctly
displays from full through to one bar. However once the one bar symbol is displayed the error
results in the one bar symbol remaining visible when the intention is that after additional
mileage it should disappear. In our original message we incorrectly stated that, “In turn,
this could cause a rider to run out of fuel…”
 
It should be noted that the low fuel warning light will illuminate at the point three bars
becomes two. The low fuel warning light will therefore warn the rider the motorcycle should
be re-fueled at the earliest opportunity as confirmed in the Owner Handbook.
 
An updated calibration to resolve this issue has been released earlier this month (2020-6.1).
Please ensure you update your Diagnostic Tool immediately with the most recent software
release (currently 2020-6.2), if not already done. As per normal procedures please ensure all
new motorcycles have the latest software downloaded at PDI.
 
We apologize for any confusion our original message may have caused.
 
Thank you,
 
Central Warranty

                         
 
 
If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.


