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NEW DIAGNOSTIC SOFTWARE 6.2 RELEASE

Notice Information

Ref 15044
Posted Date:

Posted To: General Manager / Business Owner, Technician, Service Leader /
Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CA) – June 16, 2020                      
          TOL Ref. # 15044-SVC

 
NEW DIAGNOSTIC SOFTWARE 6.2 RELEASE

 
A bug has been identified with Triumph Diagnostic Tool version 2020-6.1, which prevented engine
ECM calibration downloads from being started in the following models.
 

·         Daytona 675 ABS from VIN 564948 onwards
·         Speed Triple 1050cc - ABS from VIN 461332 up to 499000
·         Speed Triple 1050cc - ABS from VIN 499001 onwards
·         Speed Triple R – ABS up to VIN 735437
·         Street Triple – ABS from VIN 560477 up to 798721
·         Tiger 800cc – ABS – All VINs
·         Tiger 800cc XC – ABS – All VINs
·         Tiger Explorer and Tiger Explorer XC – All VINs
·         Trophy 1200 and Trophy 1200 SE – All VINs

 
When attempting to start an engine ECM calibration download on one of the above models using
Diagnostic Tool version 6.1, the message “Selected calibration file not compatible with ABS Module
- select compatible calibration.” was displayed.
 
The new Diagnostic Tool version 6.2 addresses this issue engine ECM calibration will now be
successfully completed on those models.
 
 
 
If you have any questions, please contact Triumph Customer Support at (888) 284-6288.


