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Classification: Reference: Date: 

GI20-002 ITB20-017 June 3, 2020 
   
 
 

VEHICLE SANITIZATION GUIDELINES DURING COVID-19 
 
 
APPLIED VEHICLES: All Infiniti vehicles 
 

 
 
 
 
 
SERVICE INFORMATION 
 
 

 
 
 
 
 
 
 
 
 
 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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Nissan’s Priorities 
 

 
 
 
 
Return to Work Considerations 
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Dealership Staff Considerations 
 

 
 
 
 
Facility Sanitation Considerations 
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Dealership Preparation  -  Sales Department 
 

 
 
 
 
Dealership Preparation  -  Service & Parts Dept. 
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Vehicle Sanitation Considerations 
 

 
 
 
 
F&I – Remote Signing with NMAC & Dealertrack 
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Advertising Message Considerations 
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Advertising Considerations 
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Advertising Considerations 
 

 
 
 
 
Vehicle Sanitation – Recommended Cleaners 
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Vehicle Sanitation – Cautions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

June 3, 2020 ITB20-017 Original bulletin published 
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