
Special Service Message 
NOTE: A Special Service Message is a formal communication issued by Land Rover and carries
the same importance of a Technical Service Bulletin. An SSM is a quick method of
communicating "Need To Know" information to the technical service community. SSM's may
be issued in advance of a technical bulletin or may be the only communication on a given
topic.  All information contained in Land Rover technical communications are intended for
use by trained,  professional technicians with the knowledge,  tools,  and equipment required
to complete the procedure correctly and safely.  I t  informs the Technicians of conditions that
may occur on some vehicles,  or provides information that could assist  in correct vehicle and
diagnostic service. 

SSM 74838 - L663 Roof Opening Panel One Touch Feature
Models : Defender/L663 (SALEA7BUXL2000584)

Engineer
Name :

Lengyel Tomáš

Last
Modified :

02 JUN 2020 07:40:32

Category : Body
Symptom : 105000 Roof Options 

Content : Issue:
Roof opening panel (ROP) will bounce back (anti-trap
activating) when closed by one touch (soft close).
This can occur when ROP is closing from tilt  or
when panel contacts wind deflector.
Cause:
Under investigation - ROP motors have not Initialised
to in car fi t  conditions
Action:
1. Use VCI Adaptor to plug into the OBD port on the
vehicle.  Ensure vehicle engine is running throughout
entire process (Power mode 7).
2. Re-initialise ROP system using Pathfinder routine
(ECU Diagnostics - BCM - Sunroof calibration). - see
rout ine  a t tachment .

At present,  manual re-init ial isation process will  not
function. Corrective action for this will  be introduced
short ly.
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