
Windshield Sealing 20MY Discovery

Customer Voice:
• A customer may report that there is a water leak from the windshield area.

Technical Description:
• There are a couple different potential sealing concerns relating to the 

windshield.
• PU adhesive not sealing correctly to windshield glass
• PU adhesive not sealing correctly to the vehicle body
• Air gaps in the PU adhesive

Status:
• Engineering requests your support in identifying the root cause of the sealing 

concern.
• Please submit an EPQR with pictures showing what exact issue has caused 

the windshield to leak.
• Please include a picture of the windshield information in the lower left corner 

near the VIN cutout. It works best to place a piece of paper behind the 
windshield data to make it stand out better in pictures.
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