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IMPORTANT CUSTOMER SATISFACTION REMINDER

1 WHY HAVE YOU RECEIVED THIS NOTICE?
In October 2017, owners of select 2014 and 2015 DL 1000/A/AA models were 
notified of a service campaign to replace the EMC on affected motorcycles. 
Suzuki has revised the programming of the engine control module and parts 
are available to perform this important customer satisfaction service. 

WHAT SHOULD YOU DO? 
Please make an appointment to have your vehicle repaired free of charge at any 
Suzuki Dealer. To locate your nearest suzuki Dealer, go to 
www.suzukicycles.com and click on Find a Dealer at the top of the web page. 
Provide the Vehicle Identification Number (VIN) from the front of this card to your 
Suzuki Dealer. 

Operating your scooter without the repair being done may break the CVT, causing a 
loss of power to the rear wheel and increasing the risk of a crash. 

We care about your safety and ask that you immediately make arrangements to 
have this FREE repair performed. 

Thank you for being a Suzuki Customer. 

Suzuki Motor of America, Inc.

To find your nearest 
Suzuki Dealer, go to 

www.suzukicycles.com 
and click on 

Find a Dealer 
at the top of the web page. 

If you're having trouble 
having this repair 

completed, contact 
Customer Support at

1.714.572.1490
Monday through Friday 
8 a.m. to 4 p.m.. PDT


