SSM 48864

2020 Various Vehicles - Equipped With SYNC 3 - System Stating "In Michigan" When
Using Push To Talk Navigation

Text:

Some 2020 Ford and Lincoln vehicles equipped with SYNC 3 may exhibit the
infotainment system stating in Michiganwhen trying to select a point of interest using
the push to talk feature on the navigation system. Engineering is currently working on a
solution for this condition, which is expected to be available in July. Please monitor
OASIS for additional information and schedule service appointments for customers
once the repair becomes available.

Vehicles:

2020 Aviator (U611N) (TV)

2020 Continental (D544) (PL)

2020 Corsair (CX483) (TF)

2020 EcoSport B515 India (BW)

2020 Edge (CD539N) (DQ)

2020 Escape (CX482) (TC)

2020 Expedition (U553) (B8)

2020 Explorer (U625N) (TW)

2020 F-150 (P552) (FC)

2020 F-Super Duty (P558) NA (FE)

2020 Fusion (CD391N) NA, Fusion Hybrid/Energi (CD391N) (C7)
2020 MKX/Nautilus (D9)

2020 MKZ (CD533), MKZ Hybrid (C9)

2020 Mustang (S550) (ZG)

2020 Navigator (U554) (B9)

2020 Ranger P375N USA (FG)

2020 Transit Connect | Tourneo Connect (HC)

2020 Transit V363 NA (TH)



