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Date: June 23, 2020 

To: Dealer Principal, General Manager, Service Manager, North American Dealer 

Network 

From: Richard Kenton, Technical Director 

Eric Bradley, Technical Training and Publications Manager  

 

 

Dear Dealers, 

Due to ongoing checks of field service and repairs, we have identified a pattern of improper 

reinstallation of drain hoses during the reassembly of the lower fairings after routine service 

procedures. To ensure proper reinstallation, we have introduced the application of a button tie 

to fasten the Airbox drain hose to the fuel-coolant tank breather hose in the lower area of the 

left fairing.  

This additional tie is to avoid incorrect positioning of the hoses during the reassembly of the 

left side fairing. For  example, after a service or repair operation and during the reassembly of 

the fairing, these hoses could have been positioned incorrectly which could possibly interfere 

with the heat guard of the exhaust manifold.  

For all motorcycles manufactured from May 2020 onwards, we have introduced a L=39mm 

button tie (1), part no.74110551A, to fasten the Airbox drain hose (2) to the fuel-coolant tank 

breather hose (3), as shown in the figure. 

 
NOTE 

During the scheduled maintenance operations or upon the first workshop service,  for 

all Panigale V4 models, please check the position of the breather hoses in the side 

fairing lower connection area and install the L=39mm button tie if it is not present. 
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NOTE 

The L=39mm button tie (1) is positioned at a distance of 4 cm measured from the 

lower end of the fuel-coolant tank breather hose (3), as shown in the figure. 

 

 
 

For a better understanding of this operation, we would like to inform you that a video has 

been made and can be viewed at the following YouTube link: https://youtu.be/tspSZwfZeDI. 

 

 
 

 

 

https://youtu.be/tspSZwfZeDI


 
 

Application of button tie on breather hoses 

Panigale V4 Model Year 2018-2020 (all versions) 

Panigale V4 R Model Year 2019-2020 

Service Repair Bulletin SRV-SRB-20-024 
 

3/4 

 

 

 

NOTE 

Upon assembly, ensure the proper routing of the following is maintained along the 

left side of the motorcycle and that union (6) inside the lower right fairing silencer 

cover remains free, as shown in the figure: 

- airbox drain hose (2) 

- fuel tank breather hose (4) 

- coolant breather hose (5) 

- fuel-coolant tank breather hose (3) 

 

   
 

During the scheduled maintenance operations or upon the first workshop service, please check 

the position of the breather hoses in the side fairing lower connection area and to install the 

L=39mm button tie if it is not present. 

 

 

Right side fairing, inner side 
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NOTE 

When fitting the Ducati Performance by Akrapovič complete exhaust system                 

Part no.96481384C or later, it is necessary to comply with the hose layout shown in 

this document.  

 

Warranty reimbursement rules 

For vehicles where this tie is not present, reimbursement for the L=39mm button tie (1), part 

no.74110551A can be submitted as a part only NORM type warranty claim. 

Part no. Description Photo 
Quantity to 

order (pcs) 

74110551A L=39mm button tie 

 

1 

 

The instruction provided in this document replaces all the previous documents issued on the 

same subject matter.  

 

 

 

For questions about this Service Bulletin,  

please contact your Service Area Manager. 

 


