%‘! SERVICE BULLETIN (SB-20-002)

Arcimoto, Inc. | Date: 06/30/2020

| Rev: 0

SUMMARY

Arcimoto Inc. hereby reports a service bulletin that affects quantity one hundred and four (104)
Arcimoto FUVs produced between September 19, 2019 and May 15, 2020.

Note: Fields left blank will be marked “NR” meaning “Not Reported” in public view.

Communication ID: SB-20-001

Communication Date: 06/30/2020

Concise Summary: Dual electric motors may experience reduced reliability or life-span, due
to allowing fluid ingress without egress. The issue will be addressed with gasketing to prevent
fluid ingress, and installation of at least one drain-hole to ensure fluid egress. Based on field
reports, the issue of fluid ingress without egress has occurred when the vehicle is stationary
and not being operated on a public road/ highway. Therefore, at this time there is no data to
suggest a regulatory or safety issue that would require a recall.

Selected Products:

Make/Brand Name Model/Tire line Model Year/Tire Size | Remove Product
Arcimoto FUV 2019
Arcimoto FUV 2020

Components (select a maximum of 5):

Adaptive Equipment Exterior Lighting Parking Brake Steering

Air Bags Forward Collision Power Train Structure
Back over prevention Fuel System Seat Belts Suspension
Electrical Fuel System Diesel Seats Trailer Hitch
Electronic Stability Control Fuel System Other Service Brake Visibility
Engine And Engine Cooling | Lane Departure Service Brake Air Wheels
Equipment Latch Speed Control Unknown
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Select the button below to choose the document you want to upload. The filename should be
150 characters or less. Only a PDF file is allowed. The maximum size is 50 MB.

Check the box below if the submission contains Personally Identifiable Information
(PIN):

U] Personally Identifiable Information (PII)

Comments:

Owners will be notified by mail and instructed to contact Arcimoto to schedule a service
appointment(s) to have their motors serviced. There will be no charge to vehicle owners for
this service. To the best of our knowledge, no owners have incurred any costs resulting from
this issue.
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