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SUBJECT:

2019 OUTLANDER PHEV BODY REPAIR
MANUAL INFORMATION - SMR

No: TSB-20-42B-002

DATE: May 2020

MODEL: 2019 Outlander PHEV

CIRCULATE TO: [  ] GENERAL MANAGER [  ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X ] WARRANTY PROCESSOR [  ] SALES MANAGER

PURPOSE
A 2019 Outlander PHEV Body Repair Manual was not issued. Use the 2018 Body Repair Manual
(MSSP-427B-2018) along with this TSB for complete body repair information on the 2019 Outlander
PHEV.

AFFECTED VEHICLES
� 2019 Outlander PHEV

AFFECTED SERVICE MANUAL
2019 Outlander PHEV Service Manual:

� Group 1 - Body Construction
- General Information
- Body Construction Characteristics

� Group 3 - Welded Panel Replacements
- General Information
- Front Pillar
- Front Pillar (Partial Replacement)
- Center Pillar
- Side Sill
- Roof
- Quarter Inner
- Quarter Inner Lower

� Group 5 - Synthetic-Resin Parts
- General Information
- Location of Synthetic-Resin Parts

� Group 6 - Body Color
- General Information
- Body Coloring
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