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Engines eligible for the Cummins campaign C2191, B6.7 CM2350 Model Year 2017 to 2018 
Product Improvement Calibration Campaign.
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Cummins Inc. 
Box 3005 
Columbus, IN 47202-3005 USA 
Mail Code: 40911 
Phone: 1 800 CUMMINS 
cummins.com 

Dear Customer:  
 
 
Our records indicate there is a Product Improvement Software Calibration Campaign (C2191) for 
the Cummins B6.7 CM2350 Model Year 2017 to 2018 engine(s) that you own or have purchased.  
Please refer to the attached table for engines that may be affected. 
 
We strongly encourage you to take advantage of this action as soon as possible. Software 
calibrations deliver engine performance updates that help ensure your vehicles are running at 
optimal levels.  
 
To learn more, confirm your eligibility and schedule a service appointment, please call your local 
Cummins certified service location or Cummins Care by visiting us on the web at 
https://care.cummins.com or you are welcome to contact us at 1-800-CUMMINS. If you have 
already had this campaign performed, no further action is required; please disregard this 
notification.  
 
 
Sincerely, 
 
 
 
Cummins Campaign Administration 
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