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Symptom/Vehicle Issue: Start Stop Inoperative After A Recent Vehicle Service 
 

Customer Complaint/ Technician Observation: Vehicle has had recent service that may 

have included a replacement ECM and or flash to the ECM. DTC U0102 is currently active in the 
ECM and cannot be identified in service diagnostics.  
 

Repair procedure: Vehicle is a RWD (Rear Wheel Drive) vehicle and is setting DTC, U0102- Lost 

Communication With Transfer Case Control Module/ AWD - active. This DTC may set if the incorrect 
software has been entered or module swap reflecting the vehicle is an AWD (All Wheel Drive) 
vehicle.  
 
Replace or update the ECM with the RWD software to complete.  
 
Verification of the software installed.  
 
 

 


