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Case Number: S2023000030 

Release Date: 05/29/2020 

 
Symptom/Vehicle Issue: Squeak Noise Opening Or Closing Front Door  

 

Discussion:  Noise isolated to the upper area of front door near door hinge.  

 

Repair Procedure:  When performing the noise analysis, open and close the door and observe 

whether the front door is rubbing against the fender to hinge pillar silencer.  See Figure 1.    

                                                
 
                                                                              Figure 1 

 
 

If the door is rubbing against the silencer, then move the silencer into position behind the fender edge 
as shown in Figure 2.  Do not replace the door hinge.   
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                                                                           Figure 2 
 
Once the silencer has been repositioned, open and close the door to confirm that the squeaking noise 
is no longer present.  There should be a gap between the silencer and door as shown in figure 3. 

                                                                      
                                                                              Figure 3 
 
 


