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Case Number: S2008000070 

Release Date: 05/15/2020 
 
Symptom/Vehicle Issue: Heated Seats, Heated Steering Wheel And Ventilated Seats 

Inoperative 
        

Customer complaint/ technician observation: Owner complains the above systems are 

inoperative, heated, vented seats and the heating steering wheel. Technician observed the same. 
  

Repair Procedure:  Inspect the PDC fuse 98/PDC for an open, isolate the driver seat by 

disconnecting the driver seat I334A connector,16-way blue connector. Check ignition power from fuse 
98 up to pin 9 PK/YL to isolate any seat concerns with seat disconnected. For suspect seat concerns, 
inspect the seat harness routing at the driver seat as shown, reposition and isolate at suspect 
locations Fig 1, 2, 3.  
 
 

 
 

Fig 1 
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Fig 2 
 

I334A Blue 16-

way connector –pin 

9 PK/YL-F921 
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Fig 3 

 
 


