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Case Number: S2008000069

Release Date: 05/14/2020

Symptom/Vehicle Issue: Radio Menu Does Not Include A SiriusXM Travel Link Selection

Technician observation: UCQ radio has no icon for a SiriusXM Travel Link systems.

Discussion: 2019-2020 Renegades with sales codes UCQ, RSM, X9N, and YAC do not have the
option available to use the travel link as subscribed. Engineering is currently investigating the

application for updates. Do not replace parts or attempt repairs. The field will be notified when
updates are available.

FM 87.7

Settings > SiriusXM S... >

(C )
SiriusXM Subscription Status:

SiriusXM Satellite Radio: Subscribed
SiriusXM Travel Link: Not Subscribed
SiriusXM Traffic Plus: Not Subscribed

SiriusXM ID: DWRZS5DO08

Call 866 635 2349 to Enable Services

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be

similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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